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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 GENERAL

The Alliant Governmentwide Acquisition Contract lfaht GWAC) is a Multiple Award, Indefinite
Delivery, Indefinite Quantity contract to providdarmation technology solutions through
performance of a broad range of services which imalyde the integration of various
technologies critical to the services being acqlire

The Contractor shall provide all management, sugienv, labor, facilities and materials
necessary to perform on a task order basis.

Hereafter, the Alliant GWAC will be referred to the “Basic Contract” while task orders issued

under the Basic Contract will be referred to asd€d(s)”.

B.2 AUTHORITY

The Office of Management and Budget has desigrthtetd).S. General Services Administration
(GSA) as an Executive Agent for Governmentwide rimfation technology (IT) acquisitions
pursuant to Section 5112(e) of the Clinger-Cohet) 4@ U.S.C. 11302(e).

The scope of this designation includes the awaddaaiministration of the Basic Contract and
delegation of authority for the award and admiatsbn of the Orders as set forth in Section G.2.

The authority of the Procuring Contracting Offi¢BCO), the Administrative Contracting Officer
(ACO) and the Ordering Contracting Officer (OCQg defined in Section G.3.

B.3 ECONOMY ACT

In accordance with FAR 17.500(b)(2), the Economy daes noapply to acquisitions using
Governmentwide acquisition contracts.

B.4 MAXIMUM PROGRAM CEILING AND MINIMUM CONTRACT GU  ARANTEE

Pursuant to FAR 16.504(a), the total maximum qgtyanfiall supplies and services under the
Basic Contract (for all awardees combined) shallexaeed $50 Billion, including the Option.

The total minimum quantity, guaranteed by the Gormnt, is $2,500 for each awardee.



ALLIANT — CONFORMED CONTRACT
OCT 2009 (MOD PS03)
PAGE6

B.5 CONTRACT ACCESS FEE

The Contract Access Fee (CAF) is % of a perceat (0.0075) to be applied to the total
price/cost for contractor performance as billeth® Government.

The formula is: Total CAF = Total Price or Cost€AF Percentage.

The total CAF collected per Order will be capped aet amount to be determined by the Alliant
GWAC Program Office. For more information on tbap, please see the Alliant website
(http://www.gsa.gov/alliant).

On all Orders, regardless of Order type, Contraataust estimate CAF in their proposals and
OCOs may fund CAF as a separate Contract Line Nember (CLIN). On Labor-Hour type
Orders, OCOs may require Contractors to include @AReir Loaded Hourly Labor Rate.

The Contractor remits the CAF to GSA in accordamite Section G.9.5.

B.6 ORDERTYPES

As defined in FAR Part 16, Type of Contracts, @hds of Fixed-Price, Cost-Reimbursement,
Incentive, Time-and-Materials (T&M), and Labor-HqirH) are permissible for Orders under
the Basic Contract. In addition, the Award Terrodntive may be used for Orders under the
Basic Contract.

Indefinite Delivery, Indefinite Quantity, BlanketiRRhase Agreements, and Letter Contracts are
not permissible Order types under the Basic Contract.

Orders may be multi-year and/or include optiondefsed in FAR Part 17 and agency-specific
FAR Part 17 supplements.

B.6.1 Order Type Preference

The OCO should determine the Order type usingahewing order of precedence:
(1) Fixed-Price (all types)
(2) Cost-Reimbursement (all types)
(3) T&M or L-H

Pursuant to FAR 16.601(c), T&M and L-H Orders reg@ Determination and Findings (D&F)
by the OCO that no other Order type is suitable.

B.6.2 Performance Based Preference
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Pursuant to FAR 37.102(a)(2), the OCO should us®eance-based acquisition methods to
the maximum extent practicable using the followamder of precedence:

(1) A Firm-Fixed Price Performance-Based Order;
(2) A Performance-Based Order that is Rio-Fixed Price;
(3) An Order that is nd?erformance-Based.

B.7 ORDER PRICING (ALL ORDER TYPES)

The OCO is responsible for the determination ot coprice reasonableness for each Order
type. When adequate price competition exists fgd® 15.403-1(c)(1)), generally no additional
information is necessary to determine the reasenaisk of cost or price. If adequate price
competition does not exist and no other exceptapmy (see FAR 15.403-1(b)), the OCO must
request a Certificate of Current Cost and PriciagaDn accordance with FAR 15.403-4.

If a Contractor does not have an approved purchasistem, the Contractor shall request and
receive OCO consent to subcontract in accordanteiR 44.2 Consent to Subcontracts, and
FAR 52.244-2, Subcontracts.

B.7.1 Fixed Price

The OCO must determine fair and reasonable pricingll Fixed-Price Orders in accordance
with FAR 15.4, Pricing, and FAR 16.2, Fixed-Pricen@racts.

B.7.2 Cost Reimbursement

The OCO must determine fair and reasonable prieinglyze and negotiate profit for all Cost-
Reimbursement Orders, in accordance with FAR Bxidjng, and FAR 16.3, Cost-
Reimbursement Contracts.

Contractors are required to have an adequate costiating system for Cost Reimbursable type
Orders in accordance with FAR 16.301-3(a)(1). @ators will be required to submit a cost
proposal with supporting information for each celgiment, including, but not limited to, Direct
Labor, Fringe Benefits, Overhead, General and Adstiative (G&A) expenses, Facilities
Capital Cost of Money, Other Direct Costs, and Prainsistent with their cost accounting
system, provisional billing rates, and forward pricrate agreements.

The Government will reimburse the Contractor foredsonable, allowable, and allocable costs
in accordance with FAR 31, Contract Cost Principled Procedures.

B.7.3 Incentive
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The OCO must determine fair and reasonable pri@ngll Incentive Orders and develop a plan
to implement and monitor an Award-Fee, Incentive;fee Award-Term result in accordance
with FAR 15.4, Pricing, and FAR 16.4, Incentive @auots.

B.7.4 Time and Materials and Labor-Hour

To be considered eligible for award, the Contrarc@fificer determined that the evaluated price
of the offeror was fair and reasonable. Sectiohtthchments 2 (Government Site) and 3
(Contractor Site) of the Basic Contract provide petitive Loaded Hourly Labor Rates within
CONUS for T&M and L-H type Orders only. The OCQesponsible for considering the level
of effort and the mix of labor proposed to perfarpecific task being ordered, and for
determining that the total price for the task ss@nable.

The OCO is authorized to establish different houakgs suited to meet the ordering agency’s
specific requirements and determine fair and reaslerpricing in accordance with FAR 15.4,
Pricing, and FAR 16.601 Time and Materials Contadhen other considerations, such as
geographic location or security clearances regigsgation from the competitive Loaded Hourly
Labor Rates in the Basic Contract.

Contractors shall explain in their Order proposalyg Loaded Hourly Labor Rates that exceed
the rates in the Basic Contract. Upon request@®fQCO, the Contractor shall provide other
than cost or pricing data to include, a cost eldrbesakdown of each Loaded Hourly Labor
Rate, including Profit, in accordance with the Gaator’s cost accounting system, as well as
any other supporting information the OCO deems ssany.

B.7.4.1 Payment and Proposal Requirements on T&Mnd L-H Orders

For payments on T&M/L-H Orders, Contractors argecitio FAR 52.232-7 Payments Under
Time-and-Materials and Labor-Hour Contracts.

For proposal requirements on T&M/L-H Orders, the@@ust determine one of the following
conditions and include the appropriate provisioeach T&M and L-H Order solicitation:

With Adequate Price Competition

(1) Pursuant to FAR 52.216-29, if price is expectedddased on adequate price
competition, the Contractor must provide “sepaeat@/or blended” Loaded Hourly
Labor Rates for Prime contractor labor, each Sutbactor, and/or each Division,
Subsidiary, or Affiliate. The Contractor must spgevhether each Loaded Hourly Labor
Rate applies to the Prime contractor, each Subactotr, and/or each Division,
Subsidiary or Affiliate.

(2) For the Department of Defense, pursuant to FARB3R220 with DFARs 252.216-7002,
Alternate A, if price is expected to be based oea@te price competition, the
Contractor must only provide “separate” Loaded Hpolabor Rates for Prime
Contractor labor, each Subcontractor, and/or eaeisibn, Subsidiary, or Affiliate. The
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Contractor must specify whether each Loaded Hdualyor Rate applies to the Prime
contractor, each Subcontractor, and/or each Dvjssmbsidiary or Affiliate.

Without Adequate Price Competition

(1) Pursuant to FAR 52.216-30, if price_is moipected to be based on adequate price
competition, the Contractor must identify and pdeviseparate” Loaded Hourly Labor
Rates for Prime contractor labor, each Subcontraatwl/or each Division, Subsidiary,
or Affiliate.”

Commercial ltems:

(1) Pursuant to FAR 52.216-31, if price is expddtebe based on commercial items, separate
Loaded Hourly Labor Rates are metjuired for Prime contractor labor, each Subemdr,
and/or Affiliate labor. The Contractor must spediged hourly rates in its offer that include
wages, overhead, general and administrative expeasd profit. The Contractor must specify
whether the fixed hourly rate for each labor catggpplies to labor performed by the Prime
Contractors, each Subcontractor, and/or each Divissubsidiary, or Affiliate.

B.7.4.2 Materials on T&M Orders

Materials on T&M Orders must comply with FAR 52.28Payments Under Time-and-
Materials and Labor Hour Contracts (Feb 2007).

The OCO must identify a not-to-exceed materialBrgeunder a separate CLIN on the Order.
B.7.4.3 Indirect Costs Under T&M Orders

Indirect Costs on T&M Orders must comply with FAR Z32-7 Payments Under Time-and-
Materials and Labor Hour Contracts (Feb 2007).

B.8 TRAVEL PRICING (ALL ORDER TYPES)

Travel will be reimbursed at actual cost in accamdawith the limitations set forth in FAR
31.205-46.

Profit shall_notbe applied to travel costs. Contractors may apylirect costgo travel in
accordance with the Contractor’s usual accountmagtires consistent with FAR 31.2.

The OCO must identify a not-to-exceed travel cgilimder a separate CLIN on the Order.

B.9 LABOR SUBJECT TO THE DAVIS BACON ACT
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To the extent that construction, alteration anciregre subject to the Davis Bacon Act and
within scope of an Order and the Basic Contraet, Q€O must identify such work under a
separate CLIN on the Order and apply wages in deome with FAR 22.4, Davis Bacon Act
Wage Determinations.

Any construction, alteration and repair shall beffixed price, even if other aspects of the
Order are another Order type.

The Basic Contract does not include all applicdliol-down clauses for labor categories
subject to the Davis Bacon Act. Each Order mugabered to include the appropriate clauses.

B.10 LABOR SUBJECT TO THE SERVICE CONTRACT ACT (SCA)

The Basic Contract’s labor categories are consitleoma fide executive, administrative,
professional labor and generally exempt from th& SC

To the extent that any labor is subject to the S@A within scope of an Order and the Basic
Contract, the OCO must identify such work undeeasate CLIN on the Order and apply
wages in accordance with FAR 22.10, Service ConkatWage Determinations.

The Basic Contract does not include all applicéliol-down clauses for labor categories
subject to the Service Contract Act. Each Ordertrbagailored to include the appropriate
clauses.

B.11 LABOR OUTSIDE THE CONTINENTAL UNITED STATES (O CONUS)

“OCONUS” is defined as other thdine 48 contiguous states plus the District of Gudia.

It is anticipated that there may be Orders for WOBONUS. The U.S. Department of State’s
Bureau of Administration, Office of Allowances, tiht//www.state.gov/m/a/als/publishes
quarterly report indexes of living costs abroad;giem rate maximums, quarter’s allowances,
hardship differentials, and danger pay allowances.

The Department of State Standardized Regulatio&S) are the controlling regulations for
allowances and benefits available to all U.S. Goreant civilians assigned to foreign areas;
however, for Orders issued under the Basic Cont@mtractor civilians assigned to foreign
areas shall not exceed the allowances and beieflie DSSR as well.

For OCONUS Orders where costs are not specifiealjyressed in the DSSR, the Government
will reimburse the Contractor for all reasonabligveable, and allocable costs in accordance
with FAR 31, Contract Cost Principles and Proceslure

(END OF SECTION B)
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SECTION C
STATEMENT OF WORK

C.1 BACKGROUND

The Basic Contract will provide Federal governmagencies with integrated Information
Technology (IT) solutions for evolving needs onl@bgl basis. Integrated IT solutions are
comprised of some or all components described baidection C.3, and may be tailored to
meet agencies’ mission needs. Work may be peridah&eadquarters and/or field offices
located throughout the world, as specified in eaother, to provide a variety of IT solutions and
support services, including new and emerging teldymes that will evolve over the life of the
Basic Contract.

C.2 SCOPE

The scope of the Basic Contract includes any antbatponents of an integrated IT solution,
including all current and any new technologies Whitay emerge during the life cycle of the
Basic Contract. In addition, the scope of the B&ntract includes information technology
systems and services in support of National Sec8gstems, as defined in FAR 39.002. The
Basis Contract provides IT Solutions through perfance of a broad range of services which
may include the integration of various technologigcal to the services being acquired. As the
definition of IT changes over the lifecycle of tBasic Contract, the scope of the Basic Contract
will be considered to coincide with the currentidigion at any given time.

C.2.1 Definition of Information Technology
Per Section C.1, definitions of Information Techow} are provided as follows:
C.2.1.1 Clinger-Cohen Act

(a) The term 'information technology’, with respican executive agency means any equipment
or interconnected system or subsystem of equiprtieatjs used in the automatic acquisition,
storage, manipulation, management, movement, dodisplay, switching, interchange,
transmission, or reception of data or informatigrthe executive agency. For purposes of the
preceding sentence, equipment is used by an exe@gency if the equipment is used by the
executive agency directly or is used by a contrastaler a contract with the executive agency
which (i) requires the use of such equipment,ipréguires the use, to a significant extent, of
such equipment in the performance of a servicé@furnishing of a product.

(b) The term 'information technology' includes cangps, ancillary equipment, software,
firmware and similar procedures, services (inclgdapport services), and related resources.
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(c) Notwithstanding subparagraphs (A) and (B),tdren ‘'information technology' does not
include any equipment that is acquired by a Fedesmalractor incidental to a Federal contract.

C.2.1.2Federal Acquisition Regulation (FAR)
The FAR defines information technology in sectioh( (b):

“Information technology” means any equipment, deinonnected system(s) or subsystem(s) of
equipment, that is used in the automatic acquisitorage, analysis, evaluation, manipulation,
management, movement, control, display, switchimgrchange, transmission, or reception of
data or information by the agency.

(a) For purposes of this definition, equipmentssdiby an agency if the equipment is used by

the agency directly or is used by a contractor uad®ntract with the agency that requires—(i)
Its use; or (ii) To a significant extent, its usethe performance of a service or the furnishing of
a product.

(b) The term “information technology” includes comgrs, ancillary equipment (including
imaging peripherals, input, output, and storageasvnecessary for security and surveillance),
peripheral equipment designed to be controlledhieycentral processing unit of a computer,
software, firmware and similar procedures, serv{geduding support services), and related
resources.

(c) The term “information technology” does not imdé any equipment that— (i) Is acquired by
a contractor incidental to a contract; or (ii) Gans imbedded information technology that is
used as an integral part of the product, but thecimal function of which is not the acquisition,
storage, analysis, evaluation, manipulation, mam&ge, movement, control, display, switching,
interchange, transmission, or reception of dataformation. For example, HVAC (heating,
ventilation, and air conditioning) equipment, sashthermostats or temperature control devices,
and medical equipment where information technolsggtegral to its operation, are not
information technology.

C.3 COMPONENTS OF AN IT SOLUTION

The Contractor shall provide Infrastructure andted services, Applications and related
services, and IT Management Services to supportcag® integrated IT solution requirements.

In order to provide a common framework for definangl understanding the components of an
IT solution, this section will refer to terminologycluded in the Federal Enterprise Architecture
(FEA) and Department of Defense Enterprise Architec(DoDEA). More detailed information
about FEA and DoDEA may be found in Section J, ékttaent 5Usage of this terminology or
structure is not required within individual Ord@taced on this contract.
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The Contractor shall promote IT solutions that suppederal government operational
requirements for standardized technology and agipdic service components. This shall
facilitate integration requirements for broad Fadl€F and E-Gov initiatives, as well as promote
the sharing, consolidation, and “re-use” of bussn@®cesses and systems across the Federal
government. The Contractor shall promote the usgeh source solutions and open technology
development where practicable to enable this re-use

Within each section below, an overview of the cacitisolution and service offerings is

provided, followed by examples of work to be penied relative to Order requirements.
Examples are not meant to be all-inclusive, butaageneral indications of the types of products
or services within a given category. Other prodacts services not listed as examples which
adhere to the definition for each section are algbin scope. For more detailed on information
about the particular components of the FEA/DoDE#&nence models listed below, see Section
J, Attachment 5.

C.3.1 Infrastructure

Infrastructure serves as the foundation and bugltincks of an integrated IT solution. It is the
hardware which supports Application Services (Q.ar®l IT Management Services (C.3.3); the
software and services which enable that hardwafeniction; and the hardware, software, and
services which allow for secure communication artdroperability between all business and
application service components.

Infrastructure services facilitate the developnaerd maintenance of critical IT infrastructures
required to support Federal government businessabpes. This section includes the technical
framework components that make up integrated IUitgwis. One or any combination of these
components may be used to deliver IT solutionsuhee to perform a wide array of functions
which allow agencies to deliver services to thestomers (or users), whether internal or
external, in an efficient and effective manner.

Infrastructure includes hardware, software, licegstechnical support, and warranty services
from third party sources, as well as technologiefleshment and enhancements for that
hardware and software.

This section is aligned with the FEA/DoDEA TechhiRaference Model (TRM) which
describes these components using a vocabularysthammon throughout the entire Federal
government. A detailed review of the TRM is prowdde Section J, Attachment 5.

Infrastructure includes complete life cycle supgortall hardware, software, and services
represented above, including planning, analysgeaech and development, design, development,
integration and testing, implementation, operatiamd maintenance, information assurance, and
final disposition of these components. The ses/also include administration and help desk
functions necessary to support the IT infrastrie(erg., desktop support, network
administration).

Infrastructure components of an integrated IT sofutan be categorized as follows:
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C.3.1.1 Service Access and Delivery

These components are responsible for facilitatiegeind-to-end collection and distribution of
data that is either entered or requested by a Tikese components include all functions
necessary to communicate in a client-server enmint. Examples of these components
include, but are not limited to, web browsers, ¥attPrivate Network (VPN), Remote
Authentication Dial-In User Service (RADIUS), Pderpeer, Section 508 compliance,
HyperText Transfer Protocol (HTTP), File Transfeotecol (FTP), Simple Mail Transfer
Protocol (SMTP).

C.3.1.2 Service Platform and Infrastructure

These components include all functions necessamprécessing and storing data. These
components provide and manage the resources aeditatApplication Services (C.3.2).
Examples of these components include, but areimded to, desktops, laptops, servers,
mainframes, routers, switches, printers, Asynchugnbransfer Mode (ATM), T1, Digital
Subscriber Line (DSL), Ethernet, Windows/UNIX, JaN&T; web server/portal; database, data
storage, data warehousgftware development tookesting, modeling, versioning,
configuration management.

C.3.1.3 Component Framework

These components consist of the design of applicatr system software that incorporates
interfaces for interacting with other programs émdfuture flexibility and expandability. These
components define higher level logical functiongtovide services in a way that is useful and
meaningful to users and other Application Servi{¢as.2). Examples of these components
include, but are not limited to, digital certifieat biometricshusiness logicJavaScript, Visual
Basic;data interchange Simple Object Access Protocol (SOAP), Resouresciption
Framework (RDF)data managemen$tructured Query Language (SQL), Open DataBase
Connectivity (ODBC), and OnLine Analytical Process{OLAP).

C.3.1.4 Service Interface and Integration

These components define the discovery, interaem@hcommunication technologies joining
disparate systems and information providers. Apgibn Services (C.3.2) leverage and
incorporate these components to provide interoplégadnd scalability. Examples of these
components include, but are not limited to: Messa®riented Middleware (MOM), Object
Request Broker (ORB), Enterprise Application Intggm (EAI), EXtensible Markup Language
(XML), Electronic Data Interchange (EDI), Web Sees Description Language (WSDL),
Universal Description, Discovery and IntegratiorD[@!).

C.3.2 Application Services
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Application Services provide support for all apptions and collaborative service capabilities.
These services include support for developing armglementing enterprise and departmental-
level applications. These applications may bessroutting” in nature, with inter-related service
processing components extending across/beyonchtbepeise, or unique to a particular
agency/department’s mission requirements.

Application Services are aligned with the FEA/DoDEArvice Component Reference Model
(SRM). The Contractor shall support all “serviagdhins” outlined in the FEA SRM, to enable
the advancement tiusiness and performance objectives. These “sedomains” identify the
service capabilities required by Federal governmagencies to support enterprise/departmental
processes and applications.

The Contractor shall promote, to the maximum expeatticable use of commercially available
technologies (e.g. Commercial Off-the-Shelf (COa8)l non-developmental items) to support
Federal government agencies’ IT solution requirdsieifhe Contractor shall provide
competencies to employ agencies’ enterprise aathites (EAS) as required by individual
Orders, to support IT solutions development andementation and alignment with the FEA.

Application Services include complete life cyclgpart, including planning, analysis, research
and development, design, development, integrataht@sting, implementation, operations and
maintenance, information assurance, and final gisipo.

In conjunction with the Application Services supptg each of the Service Domains defined in
the FEA/DoDEA SRM, the Contractor shall provide Apgations Services for systems required

to support unique agency and departmental-levedionigequirements, as specified in individual
Orders. These services include support for exjsdimd/or new/emerging mission requirements

not yet served by the FEA model.

The following represents either components of @ajilbns or capabilities which Application
Services will support. Each particular area ineldbut is not limited to, support for the
described functions.

C.3.2.1 Customer Services

Customer Relationship Management (CRMJI aspects of the CRM process, including
planning, scheduling, and control activities invadwvith service delivery. The service
components facilitate agencies’ requirements fonagang and coordinating customer
interactions across multiple communication chanaatsbusiness lines.

Customer PreferenceCustomizing customer preferences relative terfate requirements and
information delivery mechanisms (e.g., personabmtsubscriptions, alerts and notifications).

Customer Initiated Servicednitiating service requests and seeking assist&mom government
agencies via online communication channels (ergin® help, tutorials, self-service,
reservation/registration, multilingual support, eghling).
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C.3.2.2 Process Automation

Tracking and WorkflowAutomated routing, tracking, and management eudeents (e.g.,
process tracking, case management, conflict rasaut

Routing and Schedulingwutomated distribution and scheduling activitfesy.,
inbound/outbound correspondence management).

C.3.2.3 Business Management:

Process Managemeribevelopment and implementation of standard medlogies and
automated process management systems, to facdigatecies’ requirements for managing and
monitoring activities surrounding their core busis@perations (e.g., change management,
configuration management, requirements managerpegram/project management,
governance/policy management, quality managemisktptanagement).

Organizational ManagemenCollaboration and communication activities (e.g.,
workgroup/groupware, network management).

Investment Managemeng8electing, managing, and evaluating agenciegdgtnaents and capital
asset portfolios (e.qg., strategic planning/managenpertfolio management, performance
management).

Supply Chain Managemenfll aspects of supply chain management, fromitiiteal sourcing
phase through customer delivery (e.g., procurensenircing management, inventory
management, catalog management, ordering/purchasiggce tracking, storefront/shopping
cart, warehouse management, returns managemeistjdsffransportation).

C.3.2.4 Digital Asset Services

Content Managemen€ontent development, maintenance, updates, atcbdition (e.g.,
content authoring, content review/approval, tagiiggregation, content publishing/delivery,
syndication management).

Document Managementapturing, indexing, and maintaining documentg.(e€locument
imaging, optical character recognition (OCR), doeubrevisions, library/storage,
review/approval, document conversion, indexinghifasation).

Knowledge Managemerollecting and processing data from multiple sesrand generating
information to support business requirements (@tprmation retrieval, information
mapping/taxonomy, information sharing, categoraatknowledge engineering, knowledge
capture/distribution/delivery, smart documents).

Records Managemerddministration of official government records ¢oed linking/association,
record storage/archival, document classificati@mtuinent retirement, digital rights
management).
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C.3.2.5Business Analytical Services

Analysis and Statisticg\pplying analysis and statistics to examine/resdlusiness issues (e.g.,
mathematical, structural/thermal, radiological gfzsics).

Visualization: Transforming data into graphical or image form (eggaphing/charting, imagery,
multimedia, mapping/geospatial/elevation/globalippasing systems (GPS), computer-aided
design (CAD)).

Knowledge Discoveryldentifying and extracting information from miple data source
containing files stored in various formats (e.@tadmining, modeling, simulation).

Business IntelligenceCollecting information relevant to historicakigting, or future business
needs (e.g., demand forecasting/management, bdlanoescard, decision support planning).

Reporting Generating reports derived from single or mudtighta sources (e.g., ad hoc
reporting, standardized/canned reporting, OLAP).

C.3.2.6Back Office Services

Data ManagemenCreating, using, processing, and managing dataurees (e.g., data
exchange, data mart, data warehouse, meta datagyemaeat, data cleansing, extraction and
transformation, data recovery). The data managessmices include support for agencies’ use
of the FEA/DoDEA Data Reference Model (DRM). Faomainformation about the
FEA/DoDEA DRM, see Section J, Attachment 5.

Human Resourcefecruitment, training, and management of governrpergonnel (e.g.,
recruiting, career development/retention, time repg, awards/benefit management, retirement
management, education/training, travel management).

Financial ManagemeniGovernment financing and accounting activitieg.(eilling and
accounting, credit/charge, expense managemenplhgayment/settlement, debt collection,
revenue management, internal controls, auditiniyigcbased management, currency
translation).

Asset/Material Managemencquisition and management of Federal governrasséts
(property/asset management, asset cataloging/fidation, asset
transfer/allocation/maintenance, facilities managetncomputers/automation management).

Development and IntegratioDevelopment and integration of systems acrossrgészoperating
platforms (e.g., legacy integration, enterpriseliappon integration, data integration,
instrumentation/testing, software development).

Human Capital/Workforce Management Developmentlatejrationn Planning and supervisory
operations surrounding government personnel (@gource planning/allocation, skills
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management, workforce directory/locator, team/oigion management, contingent workforce
management).

C.3.2.7Support Services

Security ManagemenfAssuring desired levels of protection for Fedesatems, data, and

related assets are achieved (e.g., identificatidhéatication, access control, encryption,
intrusion detection, verification, digital signaguuser management, role/privilege management,
audit trail capture/analysis).

Collaboration: Communications, messaging, information sharingedahng and task
management activities (e.g., emalil, threaded dgons, document library, shared calendaring,
task management).

Search Searching, querying, and retrieving data fromtipld sources (e.g., precision/recall
ranking, classification, pattern matching)

CommunicationsVoice, data, and video communications in multiplenats and protocols (e.qg.,
real time chat, instant messaging, audio/videoam@nicing, event/news management,
community management support, computer/telephaegration, voice communications).

Systems ManagemenAll aspects of systems management (e.g., soétwestribution/license
management, configuration/installation, remoteeyst control, enhancements/service updates,
system resource monitoring, helpdesk support/igsu&ing).

Forms ManagementCreating, managing, and processing online fornssifiport business
operations (e.g., forms creation, modification).

C.3.2.8DoDEA Mission Area Support

The Alliant Basic Contract provides support for @DEA reference models relating DoD’s
specialized mission, business, and program arBlasugh the DoDEA is an emerging standard,
policy and procedures have been formalized for taaimg, evolving, and using the DoDEA
reference models.

The DoDEA reference models leverage existing Da@bd#rds and reflect the alignment with
the FEA. The Alliant Basic Contract includes I'pport services for DoD’s Global Information
Grid (GIG) architecture, Business, Warfighter, ligence, and Enterprise Information
Environment (EIE) mission areas. More detailedimfation about DoDEA may be found in
Section J, Attachment 5.

C.3.3 IT Management Services

IT Management Services provide support for openatend IT resource management
requirements across the Federal government. egsiEes encompass support for all strategic
planning, management, and control functions infelQrél initiatives. The IT Management
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Services provide the foundational support to eifety align IT requirements with Federal
government business operations.

IT Management Services provide support for all gomeent lines of business, functions, and
service components that comprise the FEA/DoDEAdrerance Reference Model (PRM) and
Business Reference Model (BRM). For more infornrraabout the PRM and BRM, see Section
J, Attachment 5.

IT Management Services shall enable the developarahimplementation of enhanced
governance capabilities, to efficiently and effeely support government agencies’ mission
requirements and service delivery operations. Enéices include, but shall not be limited to,
support for the following functions:

C.3.3.1 Controls and Oversight

Development and implementation of management clsnéirad systems required by agencies to
evaluate, manage, and monitor program performagiaéve to IT initiatives (e.g., agency,
program, and project-level performance plans foinifiatives; performance measures to support
evaluation and reporting requirements for IT irnitias in compliance with FEA/DoDEA PRM
standards, etc.).

C.3.3.2 Risk Management and Mitigation

Identification of risk and preparation of risk mgeanent plans for IT projects, initiatives, and
ongoing operations. Contingency planning to ensarginuity of IT operations and service
recovery during emergency events (e.g., risk assa#s to determine contingency planning
requirements for IT operating environments; devetaintain contingency, Continuity of
Operations (COOP), and disaster recovery planslfoomponents, develop/implement
emergency preparedness systems).

C.3.3.3 Regulatory Development

Facilitate the development of IT policies, guidebrand standards to facilitate implementation of
Federal laws and regulations. The services inchughport for development, implementation and
maintenance of systems to support agencies’ ITlaémy development, compliance, and
enforcement activities (e.g., monitoring/ inspectauditing of IT regulated activities to ensure
compliance).

C.3.3.4 Planning and Resource Allocation

Facilitate the planning of IT investments, as vaslldetermine and manage managing overall IT
resources to efficiently and effectively supporeagjes’ mission operations. This service area
includes, but shall not be limited to support toe following functions:
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Budget Formulation/ExecutionFacilitate the integration of budgets and plansgaincy and
departmental levels, to effectively link IT funatig activities, and resources with mission
objectives.

Capital Planning Facilitate the selection, management, and etialuaf IT investments
relative to Federal government agencies’ overalitahasset portfolios.

Enterprise Architecture (EA)Development and use of EA work products to maragrent and
future needs of Federal government business opegafi.e., “baseline” and “target”
architectures). The services include transitiompiiag and migration support for all EA
components (e.g., business, information, applioagmd technology architectures), to advance
the development and implementation of “core EA bdjiges.” The services shall provide
support relative to Federal government mandateséasuring and reporting on the completion
and usage of EA programs, as well as evaluatingtsefor E-Gov alignment and
implementation of Federal lines of business anérthoss-governmental initiatives (e.g.,
SmartBUY, IPv6, HSPD-12).

Strategic Planning:Facilitate the effective alignment of IT requiremts/ Information Resource
Management (IRM) plans with strategic businessgkard program initiatives.

Management Improvemeni8evelopment and implementation of improved systants
business practices to optimize productivity andiserdelivery operations (e.g., analysis, and
implementation of improvements in the flow of IT ska@and program processes and tool
utilization, including business system analysisnitfication of requirements for streamlining,
re-engineering, or re-structuring internal systémsiness processes for improvement,
determination of IT solution alternatives, benchkiray).

C.3.3.5 IT Security

Development and implementation of management, tipeed, and technical security controls
required by agencies to assure desired levelsodégion for IT systems and

data are achieved (e.g., establishment of polioggutures in support of Federal IT security
requirements, conduct risk assessments to idehtiéats/vulnerabilities for existing/planned
systems; support Federal mandates for measuringegoding compliance, perform
certification and accreditation (C&A) activities;gvide training services to promote awareness
and knowledge of compliance responsibilities fodéral IT security requirements).
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C.3.3.6 System and Network Controls

Facilitate the planning, development, implementgtaimd management of system and network
control mechanisms to support communication andraated needs. Facilitate the planning,
organizing, coordinating, and controlling of theasigement of the elements of protection and
monitoring capabilities, and incident recovery aig§ of the information environment. The
process takes configuration orders; status repamtsoperational and functional performance
requirements as inputs and provides performancabd#pes and service and infrastructure
controls as outputs.

System and network controls are controlled by emrrent standards such as policy and
operational guidance. The service control requirgsenable network controls and operational
performance capabilities.

C.3.4 Ancillary Support

The Contractor shall provide ancillary support asassary to offer an integrated IT solution.
The ancillary support described here may only lougred in an Order when it is integral to and
necessary for the IT effort. Ancillary support maglude, but is not limited to, such things as:
clerical support; data entry; training; subject i@aexpertise; server racks, mounts, or similar
items; and construction, alteration, and repairCaktractor may propose a new or different skill
level category when proposing Ancillary Supportgistent with this Section, provided that the
Contractor complies with all applicable contra@udes and labor laws, including the Service
Contract Act or the Davis Bacon Act, as applicable.

C.3.4.1 Telecommunications/Wireless

Orders which may include requirements for Telecomications, Wireless, and Satellite
products and services may be fulfilled under thei@&ontract scope, provided the work to be
performed is part of a larger IT initiative. Caattors are authorized to use government sources
of supply in accordance with FAR 51.101, and amaraged to use GSA’s NETWORX and
SATCOM II.

(END OF SECTION C)
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SECTION D
PACKAGING AND MARKING

D.1 PRESERVATION, PACKAGING, PACKING, AND MARKING

Preservation, packaging, packing and marking adieiverables must conform to normal
commercial packing standards to assure safe dglatedestination.

D.2 UNCLASSIFIED AND CLASSIFIED MARKING

Unclassified data shall be prepared for shipmeatctordance with requirements setforth in the
Order, or if none is specified, pursuant to indgstandards.

Classified reports, data, and documentation sleglirepared for shipment in accordance with
requirements setforth in the Order, or if nonepiscified, pursuant to the National Industrial
Security Program Operating Manual (NISPOM), DOD G22-M.

D.3. SOFTWARE AND MAGNETIC MEDIA MARKING

Packages containing software or other magnetic angthll be marked in accordance with
requirements set forth in the Order, or if nonspscified, shall be marked on external containers
with a notice reading substantially as follows: ACTION: SOFTWARE/MAGNETIC MEDIA
ENCLOSED. DO NOT EXPOSE TO HEAT OR MAGNETIC FIELDS

(END OF SECTION D)
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SECTION E
INSPECTION AND ACCEPTANCE
E.1 FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCHEFEB 1998)

This contract incorporates one or more clauseefgyence, with the same force and effect as if

they were given in full text. Upon request, the €acting Officer will make their full text
available. Also, the full text of a clause may lbeessed electronically at this address:

http://acgnet.gov/far/index.html

The following clauses apply at the Order levelapplicable, depending upon the contract type

of the Order, or as specifically referenced indpelicable Order:

CLAUSE |CLAUSE TITLE DATE FP |COST | T™M

#

52.211-11 | LIQUIDATED DAMAGES - SUPPLIES, |SEP 2000 X
SERVICES OR RESEARCH AND
DEVELOPMENT

52.246-2 | INSPECTION OF SUPPLIES—FIXED AUG X
PRICE 1996

52.246-2 | ALTERNTE | JUL 1985 X

52.246-2 | ALTERNATE I JUL 1985 X

52.246-3 | INSPECTION OF SUPPLIES—COST MAY X
REIMBURSEMENT 2001

52.246-4 | INSPECTION OF SERVICES—FIXED AUG X X
PRICE 1996

52.246-5 |INSPECTION OF SERVICES—COST APR 1984 X
REIMBURSEMENT

52.246-6 INSPECTION—TIME-AND-MATERIAL MAY X
AND LABOR-HOUR 2001

52.246-7 INSPECTION OF RESEARCH AND AUG X
DEVELOPMENT—FIXED PRICE 1996

52.246-8 INSPECTION OF RESEARCH AND MAY X
DEVELOPMENT—COST 2001
REIMBURSEMENT

52.246-8 | ALTERNATE | APR 1984 X

52.246-9 INSPECTION OF RESEARCH AND APR 1984| X X
DEVELOPMENT (SHORT FORM)

52.246-11 | HIGHER-LEVEL CONTRACT QUALITY |FEB1999| X X X
REQUIREMENT

52.24615 | CERTIFICATE OF CONFORMANCE APR 1984 X X

52.246-16 | RESPONSIBILITY FOR SUPPLIES APR 1984
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SECTION F
DELIVERIES OR PERFORMANCE

F.1 FAR52.252-2 CLAUSES INCORPORATED BY REFERENCEFEB 1998)

The following clauses shall apply unless otherwdssignated at the Order level. This contract
incorporates one or more clauses by reference,thétisame force and effect as if they were
given in full text. Upon request, the Contractinffi€@r will make their full text available. Also,
the full text of a clause may be accessed eledadigiat this address:
http://acgnet.gov/far/index.html

The following clauses apply at the Order level,applicable, subject to specific delivery and
performance requirements as set forth in the agpiplecOrder.

CLAUSE # | CLAUSE TITLE DATE FP |COST | T™M
52.211-8 TIME OF DELIVERY JUN 1997 X X X
52.211-8 ALTERNATE | APR 1984 X X X
52.211-8 ALTERNATE Il APR 1984 X X X
52.211-8 ALTERNATE Il APR 1984 X X X
52.211-9 DESIRED AND REQUIRED TIME OF | JUN 1997 X X X
DELIVERY
52.211-9 ALTERNATE | APR 1984 X X X
52.211-9 ALTERNATE Il APR 1984 X X X
52.211-9 ALTERNATE Il APR 1984 X X X
52.242-15 | STOP-WORK ORDER AUG 1989 X X
52.242-15 | ALTERNATE I APR 1984 X
52.242-17 | GOVERNMENT DELAY OF WORK APR 1984 X
52.247-34 | F.O.B. DESTINATION NOV 1991 X
52.247-35 | F.O.B. DESTINATION WITH APR 1984 X
CONSIGNEES PREMISES

F.2 TERM OF BASIC CONTRACT

The contract term is one (1) five-year base pendd one (1) five-year option period. (See
Sections 1.7 and 1.8.)

F.3 TASK ORDER PERIOD OF PERFORMANCE

The term for each Order placed under the Basicr@onshall be specified in the individual
Order. Under no circumstances may an Order beeglander the Basic Contract if the Basic
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Contract has expired, or has been terminated aetied by the Government. No Orders may
exceed ten (10) years, inclusive of options, fromdate that the Order is placed; however, no
Orders may extend more than five (5) years afteettpiration of the Basic Contract. Order
options, if included at initial issuance of the @rdmay be exercised after the expiration date of
the Basic Contract. Notwithstanding anything te tontrary above, a multi-year Order placed
under the Basic Contract must be consistent witR Bbpart 17.1 and any applicable funding
restrictions.

F.4  PLACE OF PERFORMANCE

The place of performance and/or delivery requires&iill be specified in each individual
Order.

F.5 DELIVERABLES

The following table contains deliverables requiuedier the Basic Contract. Individual Orders
will have additional deliverables specified in e&atder. The Government does not waive its
right to request deliverables under the Basic Gamtreven if such requirements are not
specifically listed in this table.

ID | SECTIO | DELIVERABLE FREQUENCY DELIVER
N TITLE TO
1 |G.97 Contract Order/Modification Data — Report allACO
Administrative orders/maodifications within 30 days
Reporting of order acceptance/award,

Invoice Data —Report all invoicing
activity within 60 days of
performance acceptance;

CAF Payment Data — Report within
14 calendar days following each
monetary transfer.

2 G.9.8.1 Annual Order Close- | Annual on anniversary of Basic ACO
out Report Contract award.
3 G.9.5 CAF Remittance Within 45 calendar days ugaeipt | GSA via
of payment from the customer. EFT

(END OF SECTION F)
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SECTION G
CONTRACT ADMINISTRATION DATA

G.1 GENERAL

This section provides contract administration regients for the Basic Contract, and where
applicable, for each Order placed under the Basmti@ct. Costs associated with these
administration requirements shall not be billeGabrect cost to the Government.

Additional contract administration requirementst resated to the Basic Contract, may be
specified in each Order. Costs associated witbetlagiministration requirements shall be billed
in accordance with terms of the Order.

G.2 AUTHORIZED USERS

Pursuant to FAR 16.504(a)(4)(vi), only authorizegns may place Orders under the Basic
Contract. In order to qualify as an authorized uaeluly warranted Contracting Officer (as that
term is defined in FAR 2.1) in good standing mustdnan appropriate signed delegation of
authority from the Administrative Contracting O#ic(ACO). For purposes of this Basic
Contract, these authorized users are identifiedrdering Contracting Officers (OCOs).

This Basic Contract is for use by all Federal ageyauthorized Federal contractors, and others
as listed in General Services Administration (G&&jler ADM 4800.2E, ELIGIBILITY TO
USE GSA SOURCES AND SUPPLY, January 3, 2000, asifeddrom time to time.

G.3 ROLES AND RESPONSIBILITIES

This section describes the roles and responséslaf Government personnel after Basic
Contract award. The Government may modify thesraled responsibilities at any time during
the period of performance of the Basic Contract.

G.3.1 GSA Program Manager
The Government has appointed a Program Managershdlbperform various programmatic

functions for the overall success of the Allianbgnam. The Program Manager has no actual,
apparent or implied authority to bind the Governtrfenany acts or omissions.
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G.3.2 Procuring Contracting Officer (PCO)

The PCO is the sole and exclusive government affigith actual authority to award the Basic
Contract. After award of the Basic Contract, ti@&Pmay delegate any or all of the contract
administration functions, described in FAR 42.3@2an ACO.

G.3.3 Administrative Contracting Officer (ACO)

Responsibilities not specifically delegated to A@@0Os by the PCO shall be reserved for the
PCO.

G.3.4 Ordering Contracting Officer (OCO)

As described in Section G.2, only an authorized,wgko is a delegated OCO, may place and
administer an Order under the Basic Contract. Upgnest, the OCO for any specific Order
may provide a copy of the applicable delegatioawthority.

The OCO for each Order is the sole and exclusivegonment official with actual authority to
take actions which may bind the Government for @iater. Contractors shall ensure that an
OCO has the required delegation by requesting & cbfhe OCO delegation from the ACO
prior to award of an Order if the Contractor doeshmave a copy of the OCO delegation.

G.3.5 Contracting Officer's Representative (CORRaNd Contracting Officer’s Technical
Representative (COTR)

The OCO for each Order may designate a Contra@ifiger’s Representative (COR) or
Contracting Officer’'s Technical Representative (G 1o provide certain assistance to the OCO
for that Order. The specific rights and respottisiés of the COR or COTR for each Order shall
be described in writing, which upon request shalplovided to the Contractor. A COR/COTR
has no actual, apparent or implied authority talille Government.

G.3.6 Industrial Operations Analyst (I0A)

The Industrial Operations Analyst (IOA) is authedzto examine records and to conduct
ContractorAssistance Visits (CAVS) to the Contractor’s plaédusiness to assist Contractors
with Order reporting and CAF management issuesodmel general contract administration
functions as deemed appropriate and necessaryelydiiernment.

G.4 MARKETING

Contractors shall develop company specific Alli@WAC brochures for distribution at trade
shows, conferences, seminars, etc. All marketmtgpgomotional materials, including
information on the contractor webpage (Section HJ13nust be approved by the ACO prior to
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distribution and may be co-branded with marks owmelicensed by the Contractor and GSA, as
long as they comply with GSAM 552.203-71, Restoiston Advertising.

In accordance with their accepted Basic Contraa RContractors shall develop and distribute
printed materials to enhance awareness of themlantract. Contractors shall participate in
various conferences and trade shows hosted by G &kilitate outreach efforts for federal
agency customers and to aid in the marketing oAthant Contract.

G5 GWAC OMBUDSMAN

In accordance with FAR 16.505 (a)(i)(9) no protastier $10,000,000 is authorized in
connection with the issuance or proposed issuahae order under a Task-Order Contract or
Delivery-Order Contract, except for a protest om ginounds that the order increases the scope,
period of performance, or maximum value of the Caxit

GSA has appointed an Ombudsman to review complans Contractors and ensure they are
afforded a fair opportunity to be considered. The@adsman is a senior GSA official who is
independent of the GSA PCO, ACOs or OCO.

The Ombudsman is:

Task and Delivery Order Ombudsman
Office of the Chief Acquisition Officer

U.S. General Services Administration

1800 F Street, N.W.

Washington, DC 20405

G.6 MEETINGS AND CONFERENCES

From time to time the Government may require atewe at conferences and meetings at no
additional cost to the Government.

G.6.1 Basic Contract Post-Award Orientation

The Contractor shall participate in a Basic Contpaxst-award orientation at a time and place to
be determined by the PCO.

G.6.2 Program Office Meetings

Program Office Meetings provide a platform for Gantors, GWAC Center staff and agency
representatives to communicate current issueslyeepotential problems, discuss business and
marketing opportunities, review future and ongdégA and government-wide initiatives, and
address Basic Contract fundamentals.
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The Government will choose to hold up to four (Betings per year via web-casting or at a
government facility, a commercial conference cerden mutually agreed-upon contractor
facility on a rotational basis. The participantsheese meetings shall include the Contractor and
ACO, and may include the Government Program Marsagied other representatives of the
Government.

G.7 CONTRACTOR PERFORMANCE SYSTEM

Past performance evaluations pertaining to thedBa@sntract and Orders under the Basic
Contract will reside in the Past Performance Infation Retrieval System (PPIRS). The PPIRS
functions as the central warehouse for performassessment reports received from various
Federal performance information collection systems.

Contractors will be required to register in the rgmpiate past performance assessment systems
to review and respond to their surveys as presgiiyethe OCO at the Order level. Contractor
“view” access to PPIRS is gained through the Céftamtractor Registration (CCR)
(www.ccr.gov) process. Contractors must be regstér CCR and must have created a
Marketing Partner Identification Number (MPIN) imet CCR profile to access their PPIRS
information.

G.7.1 Performance Reviews

The ACOs and OCOs will evaluate contractor perfaroeain accordance with the criteria under
FAR Subpart 42.15.

G.8 SUBCONTRACTING REPORTS

Per FAR 52.219-9(d)(10), Contractors submitting Ifimasiness subcontracting plans are
required to:

@) Cooperate in any studies or surveys as magdugred;
(b) Submit periodic reports which show compliangthvihe subcontracting plan;

(c) Submit Individual Subcontracting Repdi&R) and Summary Subcontracting Reports
(SSR); and

(d) Ensure that subcontractors agree to submiSReand SSR. The ISR report covers
subcontract award data related to this Basic Conéad shall be submitted semiannually
and at contract completion. The SSR report encesgzaall Contracts with GSA and is
submitted annually. The ISR and SSR shall be stiibdhelectronically via the Electronic
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Subcontract Reporting System (eSRS) at www.esrsagdvmust be received within
30 days after the close of each calendar periofhllasvs:

Calendar Period Report Title Date Due
10/01-03/31 ISR 04/30
04/01-09/30 ISR 10/30
10/01-09/30 SSR 10/30

Reports are required when due, regardlessethver there has been any subcontracting
activity since the inception of the contract orcgithe previous report.

ORDERING PROCEDURES

Ordering procedures must comply with the following:

(@)
(b)

(©)

(d)

(€)

(f)

(9)

FAR 16.505;

Orders are not exempt from the development of adtpn plans (see FAR Subpart 7.1),
and an information technology acquisition stratdgge FAR Part 39).

The OCO shall include the evaluation procedurekask Order Requests (TORS) and
establish the time frame for responding to TOR&ngi Offerors a reasonable proposal
preparation time while taking into account the wgequirements and circumstances of
the effort;

Orders shall be within the scope, issued withing@eod of performance, and be within
the maximum value of the Basic Contract;

Contractors are required to respond to each TOR eiiber a proposal or a statement of
“No Bid” along with the reason for not submittingpeoposal;

All costs associated with the preparation, presemtaand discussion of the Offeror’s
proposal in response to a TOR will be at the Offersole and exclusive expense; and

All Orders placed under the Basic Contract areestilip the terms and conditions of the
Basic Contract at time of order award. In the éwérany conflict between the Order and
the Basic Contract, the Basic Contract will takegedence.

G.9.1 Fair Opportunity

OCOs must follow the Fair Opportunity procedurescsiied in FAR 16.505(b)(1) and the
exceptions to Fair Opportunity in FAR 16.505(b)(2).
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G.9.2 Order Evaluation

FAR Subpart 15.3 does napply to the ordering process. Formal evalugpians or scoring of
guotes or offers are not required; however, the M@Gt consider price or cost under each
Order as one of the factors in the selection decipursuant to FAR Subpart 16.505(b)(1)(ii)(E)
and consistent with Section B.

G.9.3 Order Information

Orders shall include, but not be limited, to thiofwing:

(@)
(b)
(€)
(d)

(e)
()
(9)
(h)
(i)
@)

Date of Order;
Contract Number and Order Number;
Order Type;

Contract Line Item Numbers; Travel (if any), Magdsi (if any); Contract Access Fee
(CAF); Fixed Price, Ceiling Price, or Estimated @Gosnd Fee;

Statement of Work, Statement of Objectives, oréterance Work Statement;
Delivery and/or performance schedule, includingi@y (if any);

Place of delivery and/or performance (includingsignee);

Any packaging, packing, and shipping instructions;

Accounting and appropriation data; and

Method of payment and payment office.

G.9.4 Subcontractors

The Government has not pre-approved any subcoatsaict making awards for the Basic
Contract. If a Contractor proposes a subcontrdotovork performed under an Order, the
Contractor must comply with FAR 52.244-2 and FAR244
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G.9.5 Contract Access Fee (CAF) Remittance

The Contract Access Fee (CAF) reimburses GSA #rctst of operating the Alliant Program.
The CAF percentage is set at the discretion of @8 GSA maintains the unilateral right to
change the percentage at any time, but not moredhee per year. GSA will provide reasonable
notice prior to the effective date of any change.

Contractors shall remit the CAF to GSA in U.S. dddlwithin 45 calendar days upon receipt of
payment from the customer. Where payments for pialinvoices (on one or more Orders) are
due, Contractors may consolidate the CAF owedont®payment.

CAF payments are to be remitted via Electronic sufihnsfer (“‘EFT”). Contractors are
authorized to pay with a check only until the GMEHeen updated to accept electronic
payments. If paying by check, each check shallnmetted with the corresponding contract
number and reporting quarter.

Payment by EFT/ACH: — Please follow the instrucsitocated at:
https://web.itss.gsa.gov/itss/v41l_helpdocs.nsfihaieme/GWAC_ACH_Info

Payment by checkAll GWAC checks must be made payable and rethiibethe following
address:

General Services Administration

Government Wide Acquisition Contracts - GWACs
P O Box 970027

St. Louis, MO 63197-0027

If necessary, the courier address is:

GSA Federal Acquisition Service
Government Lockbox SL-MO-C2GL
1005 Convention Plaza (PO Box 970027)
St. Louis, MO 63197-0027

FAS reserves the right to unilaterally change sostructions as necessary, following
notification to the Contractor.

Failure to remit the CAF in a timely manner willrstitute a Basic Contract debt to the United
States Government under the terms of FAR 32.6.

G.9.6 Invoice Submission
The Contractor shall accept payment of invoicesBRa. Invoice submission information shall

be contained in each individual Order. Paymeimmwadices will be made by the payment office
designated in each individual Order.
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G.9.7 Contractor Administrative Reporting

The following defines the administrative reportmegiuirements under the Basic Contract. All of
the reporting data specified here shall be provigedtronically via the GWAC Management
Module which can be accessed at http://itss.gsa.gov

The types of reporting data required are as follows

(a) Order Award — The contractor shall report alhdT Solution Shop (ITSS) Orders within
thirty (30) calendar days of Order award. Awdeda includes, but is not limited to:

(1) Basic Contract Number

(2) Order Number

(3) Order Description (i.e, Type of Project)

(4) Predominant Contract Type (i.e, T&M, CPFFPEEtc.)
(5) Issuing Ordering Contracting Officer (OCO)

(6) Initial Period of Performance

(7) Award Date

(8) Award Obligated/Funded Amount

Order Awarddata issued through ITSS will automatically popeliatthe GWAC Management
Module.

(b) Modification Data — The contractor shall repalitnon ITSS Modifications within thirty (30)
calendar days from the date of each Modificatiduodification data includes, but is not limited
to:

(1) Basic Contract Number

(2) Order Number

(3) Modification Number

(4) Modification Description (i.e., Incrementalrieing, Exercise Option, etc.)
(5) Issuing OCO

(6) Modification Period of Performance

(7) Modification Date

(8) Modification Obligated/Funded Amount

Modification data issued through ITSS will automatiy populate in the GWAC Management
Module.

(c) Purchase Data — The contractor shall repokthase data from each invoice within sixty (60)
calendar days from the date the invoice is subthitte payment. Purchase data includes, but is
not limited to:

(1) Contractor Invoice Number
(2) Date Issued
(3) Itemized Charges categorized as follows:
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(a) On-Site and Off-Site Labor Categories (inclgdimon-Alliant/specialized labor
categories)

(b) Loaded Hourly Labor Rates or Direct Laboesaas applicable.

(c) Indirect Costs (i.e., Fringe, Overhead, G&£G. if applicable)

(d) Profit (i.e., Award/Fixed/Incentive Fees ffdicable)

(e) Travel

(f) Other Direct Costs (ODCs), including QuantitydaPrice for each (i.e., Materials,
Equipment, etc.)

(g) Fixed-Price Deliverable/Milestone if appli¢ab

(h) Contract Access Fee (applied to total cos#pr

(d) CAF Payment Data — The contractor shall repach CAF payment remitted to GSA within
fourteen (14) calendar days following each CAF pagtAll CAF payments must be remitted
electronically via Automated Clearing House (ACHhe procedures to set up ACH can be
found on the payment page in the GWAC Managemertuiéo

CAF payment data includes, but is not limited to:

(1) Trace Number (or Voucher Number)

(2) Total Remitted Amount

(3) Remit Date

(4) Amount applied to each Order Number (forriyeorted payment)

The Contractor shall convert all currency to U.8lats using the “Treasury Reporting Rates of
Exchange,” issued by the U.S. Department of Trgastinancial Management Service.”

G.9.8 Order Close-out

The OCO is responsible for closing out individuati€rs under the Basic Contract. The
Contractor agrees to cooperate with the OCO tceabos Orders as soon as practical after
expiration, cancellation or termination of each €rd

Order close-out will be accomplished within thedglines set forth in: FAR Part 4
Administrative Matters and FAR Part 42 Contract Adstration and Audit Services.

The Government is encouraged to utilize FAR 42.1@dck-Closeout Procedures to the
maximum extent practicable.

The OCO has the authority to negotiate settlemgimdirect costs in advance of the
determination of final indirect cost rates if thed@r is physically complete and the amount of
unsettled indirect cost to be allocated to the Oisleelatively insignificant (See FAR
42.708(2)).

A determination of final indirect costs under quidkseout procedures shall be final for the
Order it covers and no adjustment shall be madehter Orders for over-or under-recoveries of
costs allocated or allocable to the Order coveskethe agreement.
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Once agreement for quick-closeout is reached andamidual Order, a bilateral modification
will be issued to closeout the Order.

Final invoices which result in a charge to the gawgent in excess of $250 or refunds to the
Government in excess of $250 shall be processed tpriguick-closeout of the Basic Contract.
Amounts due to the Contractor or refundable toGbgernment of less than $250 will be
considered insignificant and will not be processed.

G.9.8.1 Annual Order Close-out Report

The Contractor shall submit annually the Annualé&r@lose-Out Report to the Alliant ACO at
Alliant@gsa.gov, due 30 days after the anniverdatg of the Basic Contract award date, and
thereafter until all Orders are accounted for. sTieport shall include a list of all expired Orders
within the reporting period, issued under the B&atract; and will include, but not be limited
to:

(1) Order Number

(2) Order Type

3) OCO Point of Contact

4) OCO Emall

(5) Period of Performance

(6) Final Order Value

(7 Cumulative Invoiced Amount
(8) De-obligated Amount

9) Total CAF Amount Paid

(10) CAF Balance Owed

(11) Final Invoice Paid (Y/N)

(12) Release of Claim Date

(13) Pending Actions (if not closed out)

The report will also include updates to Order Nurslseported in the previous years that have
not been completely closed out.

(END OF SECTION G)
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SPECIAL CONTRACT REQUIREMENT
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PROVISIONS INCORPORATED BY REFERENCE AT ORDER L EVEL
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Orders may incorporate one or more provisions Breace, with the same force and effect as if
they were given in full text. Upon request, the €acting Officer will make their full text
available. Also, the full text of a provision mag Accessed electronically at this address:
http://acgnet.gov/far/index.html

The following clauses apply at the Order levelapplicable, depending upon the contract type
of the Order, or as specifically referenced indpelicable Order:

PROVISION # |PROVISION TITLE DATE FP_|COST |T™M
52.211-6 BRAND NAME OR EQUAL AUG 1999 X X X
52.211-14* NOTICE OF PRIORITY RATING FOR NATIONAL|APR 2008 | x X X
DEFENSE, EMERGENCY PREPAREDNESS AND
ENERGY PROGRAM USE
52.215-20 REQUIREMENTS FOR COST OR PRICING DATPAOCT 1997 | x X X
OR INFORMATION OTHER THAN COST OR
PRICING DATA
52.215-20* ALTERNATE | OCT 1997| X X X
52.215-20 ALTERNATE Il OCT 1997| X X X
52.215-20* ALTERNATE IlI OCT 1997| x X X
52.215-20* ALTERNATE IV OCT 1997| X X X
52.216-29 TIME-AND-MATERIALS/LABOR-HOUR FEB 2007 X
PROPOSAL REQUIREMENTS-NON-
COMMERCIAL ITEM ACQUISITION WITH
ADEQUATE PRICE COMPETITION
(Note: If DoD, use DFARS 252.216-7002 Alternate|A
(FEB 2007) in combination with FAR 52.216-29 (FEB
2007))
52.216-30 TIME-AND-MATERIALS/LABOR-HOUR FEB 2007 X
PROPOSAL REQUIREMENTS-NON-
COMMERCIAL ITEM ACQUISITION WITHOUT
ADEQUATE PRICE COMPETITION
52.216-31 TIME-AND-MATERIALS/LABOR-HOUR FEB 2007 X
PROPOSAL REQUIREMENTS—COMMERCIAL
ITEM ACQUISITION
52.217-5 EVALUATION OF OPTIONS JUL 1990 X X
52.225-2* BUY AMERICAN ACT CERTIFICATE FEB 2009| X X X
52.225-4* BUY AMERICAN ACT — FREE TRADE JUN 2009 | x X X
AGREEMENT - ISRAELI TRADE ACT
CERTIFICATE
52.225-6* TRADE AGREEMENTS CERTIFICATE JAN 2005 X
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52.227-15* REPRESENTATION OF LIMITED RIGHTS DATA|DEC 2007 | X X X
AND RESTRICTED COMPUTER SOFTWARE

52.234-2 NOTICE OF EARNED VALUE MANAGEMENT | JUL 2006 X X X
SYSTEM — PRE-AWARD IBR

52.234-3 NOTICE OF EARNED VALUE MANAGEMENT | JUL 2006 X X X
SYSTEM — POST-AWARD IBR

52.234-4* EARNED VALUE MANAGEMENT SYSTEM JUL 2006 X X X

(Note: Clause numbers followed by an asterisk k&juire fill-ins by the OCO if determined
applicable and incorporated into the Order.)

H.2 KEY PERSONNEL

The Contractor shall identify the persons seletadd! the roles of Contractor’s Program
Manager and Contract Administrator for the Basiottact These individuals shall represent the
Contractor as points-of-contact for the ACO to helgolve issues and perform other functions
that may arise relating to the Basic Contract amde@® under the Basic Contract.

The Contractor shall ensure that the ACO has cupeint-of-contact information for both the
Program Manager and Contract Administrator.

All costs associated with the Contractor's ProgManager and Contract Administrator shall be
at no direct cost to the Government.

H.2.1 Contractor Program Manager

The Contractor’s corporate management structurk ginarantee senior, high-level, program
management of the Alliant GWAC Program. The CanttiaProgram Manager duties include,
but are not limited to:

(a) Advising and assisting Alliant customers relyag the technical scope of the Basic Contract
and the overall attributes of the Alliant GWAC Pray;

(b) Providing all reporting information requiredder the Basic Contract accurately, thoroughly
and timely;

(c¢) Resolving issues related to Order performamzter the Basic Contract; and

(d) Attending meetings and conferences as negessar

H.2.2 Contract Administrator

The position of Contract Administrator requires ertfse in acquisition regulations, the Basic

Contract’'s terms and conditions, Order procedyresgosal preparation, negotiations, and Basic
Contract/Order administration.
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The Contract Administrator must coordinate with Bregram Manager on all reporting
requirements under the Basic Contract.

H.3 UNIQUE PROFESSIONAL SKILLS

Unique professional skills are defined as thosealfae executive, administrative, or
professional skills for which the expertise reqdioe duties performed are within the Basic
Contract’s scope, but are so specialized or raethiey are not explicitly defined in any labor
category description in Section J, AttachmentThe OCO will determine whether
circumstances warrant use of unique professionts.slBased on price or cost analysis, the
OCO will negotiate a fair and reasonable labor vatk the Contractor at the Order level.

A Contractor may propose a new or different skelldl category when proposing Ancillary
Support consistent with this Section, provided thatContractor complies with all applicable
contract clauses and labor laws, including the iSer€ontract Act or the Davis Bacon Act, as
applicable.

H.4 CONTRACTOR TRAINING

The Contractor is generally expected to maintagnptofessional qualifications and
certifications of its personnel through on-goirgjriing. Unless specifically authorized in an
individual Order, the Contractor shall not dirediyf the Government for any training.

H.5 GOVERNMENT PROPERTY

Any equipment, property, or facilities furnishedthe Government or any Contractor-acquired
property must be specified on individual Orders folldw the policies and procedures of FAR
Part 45 for providing Government property to Coctives, Contractors’ use and management of
Government property, and reporting, redistributegg disposing of Contractor inventory.

H.5.1 Leasing of Real and Personal Property

The Government contemplates that leases may befoarolution offered by a Contractor, but
the Government, where the Offeror’s solution inelsiteasing, will not be the Lessee. Under no
circumstances on any Order issued under this Bxsntract shall:

(a) The Government be deemed to have privity-ofreah with the owner/lessor of the leased
items; or

(b) The Government be held liable for early tertim@cancellation damages if the Government
decides not to exercise an Option period underraeiQunless the Contractor has specifically
disclosed the amount of such damages (or the fartmplvhich such damages would be
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calculated) as part of its Proposal and the OCG@hieiOrder has specifically approved/allowed
such damages as part of the Award. The Allianid@sntract strictly prohibits the use of
lease-like payment arrangements, which purporetoni the Government to receive delivery of
items and then pay for the full cost of the itemerdime, even if such arrangements are not
technically a lease transaction because the Gowarhis not the lessee.

H.6 PERMITS

Except as otherwise provided in an individual Oydlee Contractor shall, without direct cost to
the Government, be responsible for obtaining amyahlicenses, certifications, authorizations,
approvals, and permits, and for complying with applicable Federal, national, state, and
municipal laws, codes, and regulations, and anyicgige foreign work permits, authorizations,
etc., and/or visas in connection with the perforogaof any applicable Order issued under the
Basic Contract.

H.7 SECURITY CONSIDERATIONS

Security requirements will be dictated by agenacd requirements, specified on individual
Orders. Examples of such requirements are The ©dfficManagement and Budget (OMB)
Circular A-130, The Federal Information Securitymdagement Act (FISMA), NIST FIPS PUB
140-2 Security Requirements for Cryptographic Meduthe Department of Defense
Information Assurance Certification and AccredatProcess (DIACAP), and the National
Information Assurance Certification and AccrediatiProcess (NIACAP) NSTISSI-1000.

H.7.1 Homeland Security Presidential Directives-A (HSPD-12)

The Contractor shall comply with agency personahtdy verification procedures identified in
individual Orders that implement Homeland Secupitgsidential Directives-12 (HSPD-12);
OMB guidance M-05-24; Federal Information Proceg$tandards Publication (FIPS PUB)
number 201; and GSA HSPD-12, Personal Identityfiéation- I, Standard Operating
Procedure (SOP).

The Contractor shall insert the above paragrail subcontracts when the subcontractor is
required to have physical access to a federal olbedrfacility or access to a Federal information
system.

H.7.2 Information Assurance (IA)

Information Assurance (IA) capabilities and actipngtect and defend network availability,
protect data integrity and provide the ability noplement effective computer network defense.

As stipulated in individual Orders, the Contractball provide cost effective, timely and
proactive 1A measures and controls including amyired documentation. Corrective actions
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shall be established and implemented to mitigatesrbefore exploitation and to protect against
vulnerabilities and threats once they have beemtiftked. Innovative approaches and best
business practices are to be established andestifar information system security.

In addition to HSPD-12, the Contractor shall complth agency specific information assurance
requirements. These requirements may includeateuhot limited to: personnel security
clearances/background checks; operations--seaigityassessments, vulnerability of
management processes and plans, installation/ecwafign of IA compliance documentation;

and defense of the environment-- including hardwgaseftware, the networks, and supporting
infrastructure, as dictated by the nature of tliermation (classified/unclassified) and associated
risk.

The Contractor shall report Foreign Interests atfiime and subcontract levels as required by
the individual Order. The contractor shall provaeess to the Contractor’s facilities, personnel
and documents for the purposes of audit or inspedty an authorized Inspector General (IG) or
designated security certification activity to eresappropriate IA practices are in place.
Additional IA information is available at http:fwv.dss.mil/infoas/.

H.7.3 Security Clearances

The minimum level of security clearance under tlhsiB Contract is a Top Secret Facility
Clearance with no security clearance requiremenS&deguarding; however, individual Orders
may require security clearances that exceed thamam clearance levels under the Basic
Contract. Only those Offerors that meet the remigecurity clearance levels on individual
Orders shall be eligible to compete under Fair Qmity. When classified work is required on
an individual Order, the Contract Security Classifion Specification, (DD Form 254 or agency
equivalent) will be issued to the Contractor byuieigg agency. The DD Form 254 is available
at the following site:

http://www.dtic.mil/whs/directives/infomat/forms/#fiminfo/forminfopage51.html

The Contractor is responsible for providing persanwith appropriate security clearances to
ensure compliance with Government security reguiati as specified on individual Orders.

The Contractor shall fully cooperate on all segquchiecks and investigations by furnishing
requested information to verify the Contractor emypk's trustworthiness and suitability for the
position. Clearances may require Special Backgtdnwestigations (SBI), Sensitive
Compartmented Information (SCI) access or Speatak8s Programs (SAP), or agency-specific
access, such as a Q clearance or clearance foctextdata.

H.8 LOGISTICAL SUPPORT PRIVILEGES

As specified on individual Orders, Contractors rhbayrequired to provide logistical support in
OCONUS areas. Individual Orders will specify whatstatus of Forces Agreements (SOFAS)
for foreign jurisdictions will apply and will be pcessed for foreign tax exemption purposes. At
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the discretion of the Military Theatre Commandbg Government may provide, but is not
limited to, use of the following:

(&) Military or other U.S. Government Clubs, exafes, or other non-appropriated fund
organizations;

(b) Military or other U.S. Government commissatyrss;
(c) Military or other U.S. Government postal faass;

(d) Utilities and services in accordance with gties, rates or tariffs established by military or
other U.S. Government agencies;

(e) Military Payment Certificate (MPC), where appble;
(N Military or other U.S. Government banking fates; and

(g9) Military or other U.S. Government providedgehones, lines, and services with direct
dialing capability and access to the Defense Swidietwork (DSN), (formerly AUTOVON).
The precedence of usage shall be coincident wilutgency of the requirement and in
accordance with Government and Military regulations

H.9 ORGANIZATIONAL CONFLICT OF INTEREST

The guidelines and procedures of FAR 9.5 will bedus identifying and resolving any issues of
organizational conflict of interest at the Orderdke

In the event that an Order requires activity thatild create an actual or potential conflict of
interest, the Contractor shall:

(&) Notify the OCO of the actual or potential dartf and not commence work on any Order
that involves a potential or actual conflict ofardst until specifically notified by the OCO to
proceed;

(b) ldentify the conflict and recommend to the O@®alternate tasking approach which would
avoid the conflict;

If the OCO determines that it is in the best irded the Government to issue the Order,
notwithstanding a conflict of interest, a requestwWaiver shall be submitted in accordance with
FAR 9.503.
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H.10 INCORPORATION OF SUBCONTRACTING PLAN

The Individual Small Business Subcontracting Ptiated , and submitted in
accordance with FAR 52.219-9, is hereby approvelimcorporated herein.

H.11 GOALS FOR SUBCONTRACTING

GSA is committed to ensuring that small, HUBZonabBnsmall disadvantaged, women-owned,
veteran-owned, and service-disabled veteran owmeadl usiness concerns are provided
maximum practicable opportunity to participate ascontractors in the performance of the
Basic Contract.

Accordingly, the goals for Contractors planned suth@cting dollars on Orders amortized over
the reporting periods of each Individual SubcoritrexcReport (ISR) are stated as follows:

SMALL BUSINESS 50 percent

HUBZone Small Business 3 percent
Small Disadvantaged Business 6percent
Women-Owned Small Business 5 percent
Veteran-Owned Small Business 3 percent
Service-Disabled Veteran-Owned Small Business 3 percent

The individual goals of HUBZone Small Business, $#&advantaged Business, Women-
Owned Small Business, Veteran-Owned Small Busirees$ Service-Disabled Veteran-Owned
Small Business are a subset of the 50% small bssigeal.

These goals do not apply to work OCONUS and areowihted with the Contractor's domestic
small business goals.

H.12 ELECTRONIC PRODUCTS ENVIRONMENTAL ASSESSMENT TOOL

If electronic hardware is procured in an individ@ater under the Basic Contract, GSA
encourages Contractors to participate in and tzetihe Electronic Products Environmental
Assessment Tool (EPEAT). EPEAT is a procuremenitdesigned to help institutional
purchasers evaluate, compare, and select deskbmputers, laptops, and monitors based upon
their environmental attributes as specified indbesensus-based IEEE Standard for the
Environmental Assessment of Personal Computer teqdu680).

On individuals Orders, when products meeting tHeBEStandard are available, additional
consideration will be provided for products meetitlgEAT Silver or EPEAT Gold registration
requirements. The Contractor shall be respon$anlensuring equipment meets the latest
EPEAT registration requirements before it is deke The registration requirements and a list
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of all equipment meeting the requirements are pleviat: www.epeat.net If EPEAT is
applicable on an individual Order, suppliers agureed to provide quarterly reports quantifying
the number of EPEAT registered products purchasdénthis contract. The information must
be reported in the matrix below, providing the daling data for the current quarter, the fiscal
year, and the duration of the Order.

Non-EPEAT Bronze Silver Gold
Registered
Products

Desktops

Laptops

Monitors

H.13 ELECTRONIC ACCESS TO CONTRACT

The Government intends to post and update a notraaar specific version of the Basic
Contract on its Alliant website. The Alliant weteswill be available to the general public.

H.13.1 Contractor Webpage

The Contractor shall develop and maintain a cusyauiblicly available webpage accessible via
the Internet throughout the period of performanicéne Basic Contract and the Contractor’s
Orders through close-out. The webpage shall benimently located on the website where other
government contracts are listed. The purpose ofviitgpage is for the Contractor to
communicate with potential customers regardingdbatractor’s ability to provide world-class
professional support services under the Basic @ontrAt a minimum, this webpage must
include the following items: the Basic Contramintractor DUNS number, prompt payment
terms, contact information of Contractor’'s Progrsiainager and Contract Manager, a link to the
contractor's CCR webpage and a link to the GSAaflliwebsite.

This webpage must conform to the relevant accdggisiandards referenced in Section 508 of
the Rehabilitation Act (29 U.S.C. 794d), as amenaethe Workforce Investment Act of 1998

(P.L. 105-220), August 7, 1998, Section 1194.22bWased Intranet and Internet Information

and Applications.

H.14 SECTION 508

All supplies and services delivered or performeallstomply with the applicable technical
provisions of the Access Board found at 36 CFR 1p84ts B, C and D, as amended, or provide
equivalent facilitation in order to ensure comptianwith Section 508, as applicable.
Contractors shall register with the Buy Accessibéta Center at
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http://app.buyaccessible.gov/DataCentethin sixty days of award of the Basic Contralttis
the Contractor’s responsibility to keep their imf@tion current.

H.15 INSURANCE

In accordance with FAR 52.228-5, Insurance - Warladsovernment Installation, and FAR
52.228-7, Insurance - Liability to Third Persomsurance policies with the following types and
minimum amounts shall be furnished to the ACO witB0 days of award and maintained during
the period of performance of the Basic Contract:

(&) Worker's Compensation and Employer's Liahibpecified at FAR 28.307-2(a) of not less
than $100,000 for each occurrence;

(b) General Liability, specified at FAR 28.307-2€f not less than $500,000 for each
occurrence;

(c) Automobile Liability, specified at FAR 28.3@{¢€) of not less than $200,000 per person and
$500,000 for each occurrence, and property damalgiitly insurance of not less than $20,000
for each occurrence;

(d) Aircraft public and passenger liability, sdesml at FAR 28.307-2(d), when aircraft are used
in connection with performing the contract, the O€Hall require aircraft public and passenger
liability insurance. Coverage shall be at least®200 per person and $500,000 per occurrence
for bodily injury, other than passenger liabilignd $200,000 per occurrence for property
damage. Coverage for passenger liability bodilyrypghall be at least $200,000 multiplied by
the number of seats or passengers, whicheverasegre

(e) Vessel liability, specified at FAR 28.307-R(@hen contract performance involves the use
of vessels, the OCO shall require, as determinettidpagency, vessel collision liability and
protection and indemnity liability insurance.

H.15.1 Defense Base Act Insurance

Pursuant to FAR 28.305, Defense Base Act (DBA)rnaisce coverage provides workers’
compensation benefits (medical, disability, deaitthe even of a work-related injury or illness
outside the United States.

The Government requires that employees hired byractors and subcontractors who work
internationally be protected by the DBA coveraggardless of their assignment and/or location
unless a waiver has been obtained by the U.S. Depat of Labor.

DBA insurance shall be at no direct cost to the &oment and shall be furnished to the OCO
within 30 days of award of an Order; however, guiged and approved by an OCO under an
individual Order, additional DBA riders may be ohad as a direct cost to the Government.
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H.16 COST ACCOUNTING SYSTEM

Contractors are required to have an adequate costiating system for Cost Rebursement type
Orders in accordance with FAR 16.301-3(a)(1). Tlatractor must maintain a cost accounting
system determined adequate by their cognizantiagdigency. . The Contractor shall notify
the ACO and designated OCOs for ongoing Ordengriitng, if there are any changes in the
status of their cost accounting system and prothideeason(s) for the change.

H.17 COST ACCOUNTING STANDARDS

Unless exempt under 48 CFR 9903.201-1 and 990322Cbntractors must comply with FAR
52.230-2, Cost Accounting Standards.

In accordance with FAR 52.230-1, Cost Accountingn8ards Notices and Certification,
Contractors shall notify the ACO and designated G@ndividual Orders, in writing, if there
are any changes to the Disclosure Statement anitprthe reason(s) for the change.

In accordance with FAR 52.230-6, AdministrationGafst Accounting Standards, and FAR
52.230-7, Proposal Disclosure-Cost Accounting RracContractors shall notify the ACO and
designated OCO on individual Orders, in writingthiére are any changes to Cost Accounting
Practices and provide the reason(s) for the chasigeer this clause and provision, the
“Cognizant Federal agency official (CFAQO)” is themse as the ACO identified in Section G.3.3.

H.18 PURCHASING SYSTEM

In accordance with FAR 44.201-2, Advance NotificatRequirements, Contractors with
approved purchasing systems shall notify the ACOdasignated OCOs on individual Orders,
in writing, if there are any changes in the statutheir approved purchasing systems and
provide the reason(s) for the change.

H.19 EARNED VALUE MANAGEMENT SYSTEM

When Earned Value Management (EVM) is determindattapplicable to an individual Order,
the provisions and clause FAR 52.234-2, 52.23232%-4 applies. (Refer to Section H.1)

H.20 YEAR 2000 WARRANTY — COMMERCIAL/NON-COMMERCI AL SUPPLY
ITEMS

The Contractor warrants that each commercial amdooomercial telecommunications service,
features, support systems, and/or hardware, satvaad firmware product delivered under this
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Contract shall be able to accurately process date (ehcluding, but not limited to, calculating,
comparing, and sequencing) from, into, and betwkenwentieth and twenty-first centuries,
including leap year calculations, when used in etaace with the product documentation
provided by the Contractor, provided that all pratdue.g., hardware, software, firmware)
external to this Contract used in combination witbducts delivered under this contract
properly exchange date data with such productbelfContract requires that products must
perform as a system in accordance with the forepeiarranty, then that warranty shall apply to
those products as a system. The duration of thisawgy and the remedies available to the
Government for breach of this warranty shall berskf in, and subject to, the superior of the
terms and limitations of the contractor’s standasthmercial warranty or warranties contained
in this Contract. Notwithstanding any provisiorthe contrary in such commercial warranty or
warranties, the remedies available to the Governmneaher this warranty shall include repair or
replacement of any product whose non-compliandésisovered and made known to the
Contractor in writing within ninety (90) days aftecceptance. Nothing in this warranty shall be
construed to limit any rights or remedies that@wernment may otherwise have under this
Contract with respect to defects other than Ye&038erformance.

H.21 OFF RAMP

To ensure success of the Alliant Program, eacta#tiContractor is expected to participate in
the Alliant Ordering process by submitting propssalresponse to task order requests (TORS)
for which the Alliant Contractor has a reasonalblance for award, to successfully perform the
terms of their Orders, and to promptly improve perfance when it does not meet the terms of
the Orders. If an Alliant Contractor does not nteese expectations, it is the Government’s
intent to “off-ramp” the Contractor by:

(a) Permitting such Contractor’s Alliant Contréetexpire instead of exercising the Option; or

(b) Implementing a termination for convenienceafiplicable and only if such action is in the
Government’s best interest); or

(c) Implementing a termination for default, if dippble; or

(d) Taking any other action which may be permitteder the Alliant Contract’s terms and
conditions.

H.22 ON RAMP

Consistent with FAR 16.504(c)(1)(ii)(A), the PCOshdetermined that it is in the Government’s
best interest that at all times during the terrthefBasic Contract, there remain an adequate
number of Alliant Contractors eligible to compete Orders. Over time, the total number of
Alliant Contractors may fluctuate due to variouasens including industry consolidation,
significant changes in the marketplace or advamceschnology, general economic conditions,
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the Government's exercise of the off-ramp proaassther reasons. Recognizing this, GSA
intends to periodically review the total numbeAdifant Contractors participating in the Alliant
Ordering Process and determine whether it woulih ltliee Government’s best interest to initiate
an open season to add new contractors to the Aiasic Contract.

H.22.1 Open Season Procedures

If GSA determines that it would be in the Governtigehest interest to open a new solicitation
to add new contractors to the Alliant Contract, Mleant PCO may do so at any time provided
that:

(&) The solicitation is issued under then-appliedéderal procurement law;

(b) The solicitation identifies the total approxite number of new awards that the Alliant PCO
intends to make. The Alliant PCO may decide tordwaore or fewer Alliant Contracts than the
number anticipated in the solicitation dependingrufhe overall quality of the offers received;

(c) Any Contractor that meets the eligibility regunents setforth in the new solicitation
submits a proposal in response to the solicitatimmyever, existing Alliant Contractors may not
hold more than one Alliant Basic Contract at anye]

(d) The award decision under any solicitationasdal upon substantially the same evaluation
factors/sub-factors as the original solicitation;

(e) The terms and conditions of any resulting awdirom a new solicitation are materially
identical to the existing version of the Basic Caant;

() The term for any such new awards from a st@tmn is co-terminus with the existing term
for all other Alliant Contractors, including thetagn period (if applicable);

(g) If awarded an Alliant Contract, any new Alligontractor is eligible to submit a proposal in
response to any TOR and receive Order awards hatlsame rights and obligations as any other
Alliant Contractor; and

(h) The award of any new Alliant Contract(s) doesincrease the overall ceiling of the Basic
Contract.

(END OF SECTION H)
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SECTION |
CONTRACT CLAUSES

.1 GENERAL

Orders under the Basic Contract may include aduiticlauses to those enumerated in this Basic
Contract, such as: (1) optional FAR clauses; ¢&nay supplemental clauses; (3) alternate FAR
clauses; and (4) order-specific clauses. Sucltiaddl clauses are not limited to those
associated only with Section | of the Uniform CactrFormat in FAR 52.3.

The clauses relating to the Davis-Bacon Act (Sedd®) and the Service Contract Act (Section
B.10) shall be included in an individual Order hg OCO if they are deemed applicable to the
Order.

The clauses in 1.2 apply at the Order level, adiegipe, depending upon the contract type of the
Order, or as specifically referenced in the applie@rder.

.2 FAR 52.252-2 CLAUSES INCORPORATED BY REFEREN (FEB 1998)

This contract incorporates one or more clause&t®rence, with the same force and effect as if
they were given in full text. Upon request, then@acting Officer will make their full text
available. Also, the full text of a clause maydoeessed electronically at these addresses:

http://acgnet.gov/far/index.html
http://acgnet.gov/gsam/gsam.html

CLAUSE | TITLE DATE EP | COST | TM
NO.
52.202-1 DEFINITIONS JUL 2004 X X X
52.203-3 GRATUITIES APR 1984 X X X
52.203-5 COVENANT AGAINST CONTINGENT FEES APR 1984 x X X
52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALESSEP 2006 X X
TO THE GOVERNMENT
52.203-7 ANTI-KICKBACK PROCEDURES JUL 1995 X X X
52.203-8 CANCELLATION, RESCISSION, AND JAN 1997 X X X
RECOVERY OF FUNDS FOR ILLEGAL OR
IMPROPER ACTIVITY
52.203-10 | PRICE OR FEE ADJUSTMENT FOR ILLEGAL | JAN 1997 X X X
OR IMPROPER ACTIVITY
52.203-12 | LIMITATION ON PAYMENTS TO INFLUENCE | SEP 2007 X X X
CERTAIN FEDERAL TRANSACTIONS
52.203-13 | CONTRACTOR CODE OF BUSINESS ETHICS | DEC 2008 X X X
AND CONDUCT
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CLAUSE | TITLE DATE EP | COST | TM
NO.
52.203-15 | WHISTLEBLOWER PROTECTIONS UNDER THBMAR 2009 | X X X
AMERICAN RECOVERY AND REINVESTMENT
ACT OF 2009
52.204-2 SECURITY REQUIREMENTS AUG 1996 X
52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON AUG 2000 | X X X
RECYCLED PAPER
52.204-7 CENTRAL CONTRACTOR REGISTRATION APR 2008 X X X
52.204-9 PERSONAL IDENTITY VERIFICATION OF SEP 2007 X X
CONTRACTOR PERSONNEL
52.204-10 | REPORTING SUBCONTRACT AWARDS SEP 2007 X X
52.204-11 | AMERICAN RECOVERY AND REINVESTMENT| MAR 2009 | x X X
ACT — REPORTING REQUIREMENTS
52.207-3 RIGHT OF FIRST REFUSAL OF EMPLOYMENT  MAYQ6 | X X X
52.207-5 OPTION TO PURCHASE EQUIPMENT FEB 1995 X X X
52.208-9 CONTRACTOR USE OF MANDATORY OCT 2008 | X X X
SOURCES OF SUPPLY OR SERVICES
52.209-6 PROTECTING THE GOVERNMENT'S INTEREST SEP 2006 X X X
WHEN SUBCONTRACTING WITH
CONTRACTORS DEBARRED, SUSPENDED, OR
PROPOSED FOR DEBARMENT
52.211-5 MATERIALS REQUIREMENTS AUG 2000 X
52.211-15 | DEFENSE PRIORITY AND ALLOCATION APR 2008 | x X X
REQUIREMENTS
52.214-35 | SUBMISSION OF OFFERS IN U.S. CURRENCY| APRL | X X X
52.215-2 AUDIT AND RECORDS —NEGOTIATION MAR 2009 X X
52.215-2 ALTERNATE | MAR 2009 x
52.215-2 ALTERNATE Il APR 1998 X
52.215-2 ALTERNATE 1lI JUN 1999 X X
52.215-8 ORDER OF PRECEDENCE — UNIFORM OCT 1997 | x X X
CONTRACT FORMAT
52.215-9 CHANGES OR ADDITIONS TO MAKE-OR-BUY | OCT 1997 X X X
PROGRAM
52.215-9 ALTERNATE | OCT 1997
52.215-9 ALTERNATE Il OCT 1997 X
52.215-10 PRICE REDUCTION FOR DEFECTIVE COST OROCT 1997 X X X
PRICING DATA
52.215-11 | PRICE REDUCTION FOR DEFECTIVE COST OROCT 1997 X X X
PRICING DATA — MODIFICATIONS
52.215-12 | SUBCONTRACTOR COST OR PRICING DATA OoCa9vY X X X
52.215-13 | SUBCONTRACTOR COST OR PRICING DATA ~OCT 1997 X X X
MODIFICATIONS
52.215-14 INTEGRITY OF UNIT PRICES OCT 199y X X
52.215-14 | ALTERNATE | OCT 1997 X
52.215-15 | PENSION ADJUSTMENTS AND ASSET OCT 2004 X X X
REVERSIONS
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CLAUSE | TITLE DATE EP | COST | TM
NO.
52.215-16 | FACILITIES CAPITAL COST OF MONEY JUN 2003 x X X
52.215-17 | WAIVER OF FACILITIES CAPITAL COST OF | OCT 1997 X X X
MONEY
52.215-18 | REVERSION OR ADJUSTMENT OF PLANS FORJUL 2005 X X X
POSTRETIREMENT BENEFITS (PRB) OTHER
THAN PENSIONS
52.215-21 | REQUIREMENTS FOR COST OR PRICING OCT 1997 X X X
DATA OR INFORMATION OTHER THAN COST
OR PRICING DATA-MODIFICATIONS
52.215.21 | ALTERNATE | OCT 1997 X X X
52.215-21 | ALTERNATEI OCT 1997 X X X
52.215-21 | ALTERNATEIII OCT 1997 X X X
52.215-21 | ALTERNATE IV OCT 1997 X X X
52.216-4 ECONOMIC PRICE ADJUSTMENT — LABOR JAN 1997 X X
AND MATERIAL
52.216-5* | PRICE REDETERMINATION — PROSPECTIVE OoCyIr X X
52.216-6* | PRICE REDETERMINATION—RETROACTIVE OCT 199| x X
52.216-7* | ALLOWABLE COST AND PAYMENT DEC 2002 X X
52.216-8 FIXED FEE MAR 1997 X X
52.216-10 | INCENTIVE FEE MAR 1997 X X
52.216-11*| COST CONTRACT-NO FEE APR 1984 X
52.216-12 | COST-SHARING CONTRACT—NO FEE APR 1984 X
52.216-16* | INCENTIVE PRICE REVISION — FIRM TARGET | OCT 1997 X X
52.216-16 | ALTERNATE | APR 1984 X X
52.216-17* | INCENTIVE PRICE REVISION — SUCCESSIVE | OCT 1997 X X
TARGETS
52.216-17 | ALTERNATE I APR 1984 X X
52.217-2 CANCELLATION UNDER MULTI-YEAR OCT 1997 X
CONTRACTS
52.217-8* | OPTION TO EXTEND SERVICES NOV 1999 X X
52.217-9* | OPTION TO EXTEND THE TERM OF THE MAR 2000 | x X X
CONTRACT
52.219-4 NOTICE OF PRICE EVALUATION PREFERENGBUL 2005 X X X
FOR HUBZONE SMALL BUSINESS CONCERNS.
52.219-8 UTILIZATION OF SMALL BUSINESS MAY 2004 | x X X
CONCERNS
52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN APR 20| x X X
52.219-9 ALTERNATE Il OCT 2001 X X X
52.219-16 | LIQUIDATED DAMAGES — SUBCONTRACTING JAN 1999 X X X
PLAN
52.222-1 NOTICE TO THE GOVERNMENT OF LABOR | FEB 1997 X X X
DISPUTES
52.222-2* | PAYMENT FOR OVERTIME PREMIUMS JUL 1990 X
52.222-3 CONVICT LABOR JUN 2003 X X X
52.222-21 | PROHIBITION OF SEGREGATED FACILITIES FEB99 X X X
52.222-26 | EQUAL OPPORTUNITY MAR 2007 X X X
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CLAUSE | TITLE DATE EP | COST | TM
NO.
52.222-29 | NOTIFICATION OF VISA DENIAL JUN 2003 X X
52.222-35 | EQUAL OPPORTUNITY FOR SPECIAL SEP 2006 X X X
DISABLED VETERANS, VETERANS OF THE
VIETNAM ERA, AND OTHER ELIGIBLE
VETERANS
52.222-36 | AFFIRMATIVE ACTION FOR WORKERS WITH | JUN 1998 X X X
DISABILITIES
52.222-36 | ALTERNATE I JUN 1998 X X
52.222-37 | EMPLOYMENT REPORTS ON SPECIAL SEP 2006 X X X
DISABLED VETERANS, VETERANS OF THE
VIETNAM ERA, AND OTHER ELIGIBLE
VETERANS
52.222-50 | COMBATING TRAFFICKING IN PERSONS FEB 2009 x X
52.222-54 | EMPLOYMENT ELIGIBILITY JAN 2009 X X X
VERIFICATION
52.223-3* | HAZARDOUS MATERIAL IDENTIFICATION JAN 1997 X X X
AND MATERIAL SAFETY DATA
52.223-3* | ALTERNATE | JUL 1995 X X X
52.223-5 POLLUTION PREVENTION AND RIGHT-TO- AUG 2003 | x X X
KNOW INFORMATION. ALTERNATE |
52.223-5 ALTERNATE | AUG 2003| X X X
52.223-5 ALTERNATE Il AUG 2003| X X X
52.223-6 DRUG-FREE WORKPLACE MAY 2001 X X
52.223-10 | WASTE REDUCTION PROGRAM AUG 2000 X
52.223-12 | REFRIGERATION EQUIPMENT AND AIR MAY 1995 | x X X
CONDITIONERS
52.223-14 | TOXIC CHEMICAL RELEASE REPORTING AUG 2003 x X
52.223-15 | ENERGY EFFICIENCY IN ENERGY- DEC 2007 X X X
CONSUMING PRODUCTS
52.223-16 | IEEE 1680 STANDARD FOR THE DEC 2007 X X X
ENVIRONMENTAL ASSESSMENT OF
PERSONAL COMPUTER PRODUCTS
52.223-16 | ALTERNATE | DEC 2007 X X
52.224-1 PRIVACY ACT NOTIFICATION APR 1984 X X
52.224-2 PRIVACY ACT APR 1984 X X
52.225-1 BUY AMERICAN ACT —SUPPLIES FEB 2009 X X
52.225-3 BUY AMERICAN ACT — FREE TRADE JUN 2009 X X X
AGREEMENTS — ISRALI TRADE ACT
52.225-5 TRADE AGREEMENTS AUG 2009 X
52.225-8 DUTY-FREE ENTRY FEB 2000 X X
52.225-13 | RESTRICTIONS ON CERTAIN FOREIGN JUN 2008 X X
PURCHASES
52.225-14 | INCONSISTENCY BETWEEN ENGLISH FEB 2000 X X X

VERSION AND TRANSLATION OF CONTRACT
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52.225-19 | CONTRACTOR PERSONNEL IN A MAR 2008 | x X X
DESIGNATED OPERATIONAL AREA OR
SUPPORTING A DIPLOMATIC OR CONSULAR
MISSION OUTSIDE THE UNITED STATES
52.227-1 | AUTHORIZATION AND CONSENT DEC 2007 X X
52.227-2 | NOTICE AND ASSISTANCE REGARDING DEC 2007 | x X
PATENT AND COPYRIGHT INFRINGEMENT
52.227-3 | PATENT INDEMNITY APR 1984 x X
52.227-3* | ALTERNATE | APR 1984 x X
52.227-3* | ALTERNATE | APR 1984 | x X
52.227-5* | WAIVER OF INDEMNITY APR 1984 x X
52.227-9 | REFUND OF ROYALTIES APR 1984
52.227-10 | FILING OF PATENT APPLICATIONS — DEC 2007 | x X
CLASSIFIED SUBJECT MATTER
52.227-11 | PATENT RIGHTS — RETENTION BY THE DEC 2007 | x X
CONTRACTOR (SHORT FORM)
52.227-13 | PATENT RIGHTS — ACQUISITION BY THE DEC 2007 | x X
GOVERNMENT
52.227-14 | RIGHTS IN DATA—GENERAL DEC 2007 X X X
52.227-14 | ALTERNATE | DEC 2007| «x X X
52.227-14*| ALTERNATE || DEC 2007| «x X X
52.227-14*| ALTERNATE III DEC 2007 «x X X
52.227-14 | ALTERNATE IV DEC 2007| x X X
52.227-14* | ALTERNATE V DEC 2007 «x X X
52.227-16 | ADDITIONAL DATA REQUIREMENTS JUN 1987 x X
52.227-17 | RIGHTS IN DATA-SPECIAL WORKS DEC 2007 X x| X
52.227-19 | COMMERCIAL COMPUTER SOFTWARE — DEC 2007 | x
RESTRICTED LICENSE
52.227-21* | TECHNICAL DATA DECLARATION, REVISION,| DEC 2007 | x X X
AND WITHHOLDING OF PAYMENT—MAJOR
SYSTEMS
52.227-22 | MAJOR SYSTEM — MINIMUM RIGHTS JUN 1987 X X
52.227-23*| RIGHTS TO PROPOSAL DATA (TECHNICAL) | JUMNS7 | x X X
52.228-3 | WORKERS' COMPENSATION INSURANCE | APR 1984 | «x X X
(DEFENSE BASE ACT)
52.228-4 | WORKERS' COMPENSATION AND WAR- APR 1984 | x X X
HAZARD INSURANCE OVERSEAS
52.22855 | INSURANCE - WORK ON A GOVERNMENT | JAN 1997 | x
INSTALLATION
52.228-7 | INSURANCE — LIABILITY TO THIRD PERSONS| MR 1996 X
52.229-3 | FEDERAL, STATE, AND LOCAL TAXES APR 2003 ) X
52.229-4 | FEDERAL, STATE, AND LOCAL TAXES (STATEAPR 2003 | x X
AND LOCAL ADJUSTMENTS)
52.229-6 | TAXES — FOREIGN FIXED-PRICE CONTRACTS JUN03 | x X
52.229-8* | TAXES — FOREIGN COST-REIMBURSEMENT | MAR 1990 X
CONTRACTS
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52.229-10* | STATE OF NEW MEXICO GROSS RECEIPTS | APR 2003 X X
AND COMPENSATING TAX
52.230-2 COST ACCOUNTING STANDARDS OCT 2008 X X
52.230-3 DISCLOSURE AND CONSISTENCY OF COST | OCT 2008 X X X
ACCOUNTING PRACTICES
52.230-5 COST ACCOUNTING STANDARDS— OCT 2008 X X X
EDUCATIONAL INSTITUTION
52.230-6 ADMINISTRATION OF COST ACCOUNTING MAR 2008 | x X X
STANDARDS
52.232-1 PAYMENTS APR 1984 X
52.232-7* | PAYMENTS UNDER TIME-AND-MATERIALS FEB 2007 X
AND LABOR-HOUR CONTRACTS
52.232-7 ALTERNATE | [DELETED FROM FAR] FEB 2007 X
52.232-8 DISCOUNTS FOR PROMPT PAYMENT FEB 2002 X
52.232-9 LIMITATION ON WITHHOLDING OF APR 1984 X X X
PAYMENTS
52.232-11 | EXTRAS APR 1984 X
52.232-12* | ADVANCE PAYMENTS MAY 2001 X X X
52.232-12 | ALTERNATE | APR 1984 X X
52.232-12*| ALTERNATE MAY 2001 X
52.232-16* | PROGRESS PAYMENTS JUL 2009 X
52.232-16 | ALTERNATE I MAR 2000 X
52.232-17 | INTEREST OCT 2008 X X X
52.232-18 | AVAILABILITY OF FUNDS APR 1984 X X X
52.232-19* | AVAILABILITY OF FUNDS FOR THE NEXT APR 1984 X X
FISCAL YEAR
52.232-20 | LIMITATION OF COST APR 1984 X
52.232-22 | LIMITATION OF FUNDS APR 1984 X
52.232-23 | ASSIGNMENT OF CLAIMS JAN 1986 X X
52.232-23 | ALTERNATE I APR 1984 X X X
52.232-25 | PROMPT PAYMENT OCT 2008 X
52.232-25 | ALTERNATE I FEB 2002 X X
52.232-33 | PAYMENT BY ELECTRONIC FUNDS OCT 2003 X X X
TRANSFER-CENTRAL CONTRACTOR
REGISTRATION
52.232-36 | PAYMENT BY THIRD PARTY MAY 1999 x X X
52.232-37 | MULTIPLE PAYMENT ARRANGEMENTS. MAY 1999 X X X
52.233-1 DISPUTES JUL 2002 X X X
52.233-1 ALTERNATE | DEC 1991 X X X
52.233-3 PROTEST AFTER AWARD AUG 1996
52.233-3 ALTERNATE | JUN 1985 X
52.233-4 APPLICABLE LAW FOR BREACH OF OCT 2004 X X X
CONTRACT CLAIM
52.237-2 PROTECTION OF GOVERNMENT BUILDINGS,| APR 1984 X X X
EQUIPMENT, AND VEGETATION
52.237-3 CONTINUITY OF SERVICES JAN 1991 X
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52.237-9 WAIVER OF LIMITATION ON SEVERANCE AUG 2003 X X
PAYMENTS TO FOREIGN NATIONALS
52.237-10 | IDENTIFICATION OF UNCOMPENSATED OCT 1997 X X X
OVERTIME
52.239-1 PRIVACY OR SECURITY SAFEGUARDS AUG 1996 K X X
52.242-1 NOTICE OF INTENT TO DISALLOW COSTS APR 8 X X X
52.242-3 PENALTIES FOR UNALLOWABLE COSTS MAY 2001 X X
52.242-4 CERTIFICATION OF FINAL INDIRECT COSTS JANO7 X X
52.242-13 | BANKRUPTCY JUL 1995 X X X
52.243-1 CHANGES — FIXED-PRICE ALTERNATE | AUG 188 x
52.243-1 ALTERNATE | APR 1984 X
52.243-1 ALTERNATE Il APR 1984 X
52.243-1 ALTERNATE 1lI APR 1984 X
52.243-2 CHANGES — COST REIMBURSEMENT AUG 1987 X
52.243-2 ALTERNATE | APR 1984 X
52.243-2 ALTERNATE Il APR 1984 X
52.243-2 ALTERNATE V APR 1984 X
52.243-3 CHANGES — TIME-AND-MATERIALS OR SEPT 2000 X
LABOR-HOURS
52.243-6 CHANGE ORDER ACCOUNTING APR 1984 X X
52.243-7* | NOTIFICATION OF CHANGES APR 1984 X X
52.244-2* | SUBCONTRACTS JUN 2007 X X
52.244-2 ALTERNATE | JUN 2007 X
52.244-5 COMPETITION IN SUBCONTRACTING DEC 1996 X
52.244-6 SUBCONTRACTS FOR COMMERCIAL ITEMS AUG 2009 x X X
52.245-1 GOVERNMENT PROPERTY JUN 2007 X X
52.245-2 GOVERNMENT PROPERTY INSTALLATION JUN 2007 X X X
OPERATION SERVICES
52.245-9 USE AND CHARGES JUNE X X X
2007
52.246-19* | WARRANTY OF SYSTEMS AND EQUIPMENT | MAY 2001 | X
UNDER PERFORMANCE SPECIFICATIONS OR
DESIGN CRITERIA.
52.246-19 | ALTERNATE I APR 1984 X
52.246-19 | ALTERNATE Il APR 1984 X
52.246-19 | ALTERNATE III APR 1984 X
52.246-20* | WARRANTY OF SERVICES MAY 2001 X
52.246-23 | LIMITATION OF LIABILITY FEB 1997 X X
52.246-24 | LIMITATION OF LIABILITY — HIGH VALUE FEB 1997 X X
ITEMS
52.246-25 | LIMITATION OF LIABILITY — SERVICES FEB 197 X X X
52.247-1* | COMMERCIAL BILL OF LADING NOTATIONS FEB Q06 X X X
52.247-63* | PREFERENCE FOR U.S.-FLAG AIR CARRIERS NHJ X X X
2003
52.247- SUBMISSION OF TRANSPORTATION FEB 2006 X X X
67* DOCUMENTS FOR AUDIT
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52.248-1* | VALUE ENGINEERING FEB 2000 X X
52.248-1 ALTERNATE | APR 1984 X X X
52.248-1 ALTERNATE Il FEB 2000 X X X
52.248-1 ALTERNATE 1lI APR 1984 X X X
52.249-2 TERMINATION FOR CONVENIENCE OF THE | MAY 2004 | x X
GOVERNMENT (FIXED-PRICE)
52.249-4 TERMINATION FOR CONVENIENCE OF THE | APR 1984 X
GOVERNMENT (SERVICES) (SHORT FORM).
52.249-6 TERMINATION (COST-REIMBURSEMENT) MAY 2004 X
52.249-6 ALTERNATE IV SEP 1996 X
52.249-8 DEFAULT (FIXED-PRICE SUPPLY AND APR 1984 X
SERVICE)
52.249-14 | EXCUSABLE DELAYS APR 1984 X X
52.250-5 SAFETY ACT — EQUITABLE ADJUSTMENT FEB 2009 x X X
52.251-1 GOVERNMENT SUPPLY SOURCES APR 1984 X X
52.251-2 INTERAGENCY FLEET MANAGEMENT JAN 1991 X
SYSTEM VEHICLES AND RELATED SERVICES
52.253-1 COMPUTER GENERATED FORMS JAN 1991 X X

(Note: Clause numbers followed by an asteriskétjuire fill-ins by the OCO if determined
applicable and incorporated into the Order.)

1.2.1 ACQUISITION OF COMMERCIAL ITEMS

The following clauses apply only to task and delverders that are for the acquisition of
supplies or services that meet the definition ahowercial items at FAR 2.101. They will be
incorporated in full text into individuals ordeess applicable.

CLAUSE | TITLE DATE EP | COST | TM
NO.
52.212-4 CONTRACT TERMS AND CONDITIONS — MAR 2009 | x X
COMMERCIAL ITEMS
52.212-4 ALTERNATE | OCT 2008 X X
52.212-5 CONTRACT TERMS AND CONDITIONS SEP 2009 X X
REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS—COMMERCIAL ITEMS
52.212-5 ALTERNATE | FEB 2000 X X
52.212-5 ALTERNATE Il MAY 2009| x X

1.3 GENERAL SERVICES ADMINISTRATION ACQUISITION MA NUAL (GSAM),

INCORPORATED BY REFERENCE

CLAUSE #

CLAUSE TITLE

DATE

552.215-70

EXAMINATION OF RECORDS BY GSA

FEB 1996
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552.233-70 | PROTESTS FILED DIRECTLY WITH THE GENERAL MAR 2000
SERVICES ADMINISTRATION

.4 FAR 52.216-18 ORDERING (OCT 1995)

(@) Any supplies and services to be furnished utide contract shall be ordered by issuance of
delivery orders or task orders by the individualawctivities designated in the Schedule. Such
orders may be issued in accordance with Section F.3

(b) All delivery orders or task orders are subjedhe terms and conditions of this contract. In
the event of conflict between a delivery orderasktorder and this contract, this contract shall
control.

(c) If mailed, a delivery order or task order @sidered “issued” when the Government

deposits the order in the mail. Orders may besidsually, by facsimile, or by electronic
commerce methods only if authorized by the Schedule

.5 FAR 52.215-19 NOTIFICATION OF OWNERSHIP CHANGES (OCT 1997)

(a) The Contractor shall make the following noafions in writing:

(1) When the Contractor becomes aware that a chantgownership has occurred, or is
certain to occur, that could result in changehealuation of its capitalized assets in
the accounting records, the Contractor shall nakieyACO within 30 days.

(2) The Contractor shall also notify the ACO witld@ days whenever changes to asset
valuations or any other cost changes have occorrace certain to occur as a result of a
change in ownership.

(b) The Contractor shall--

(1) Maintain current, accurate, and complete inegntecords of assets and their costs;

(2) Provide the ACO or designated representatisdy@ccess to the records upon
request;

(3) Ensure that all individual and grouped assbtsr capitalized values, accumulated
depreciation or amortization, and remaining usk¥els are identified accurately before
and after each of the Contractor's ownership charegel

(4) Retain and continue to maintain depreciatioth @amortization schedules based on the
asset records maintained before each Contractoemsip change.
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(c) The Contractor shall include the substancéisfdlause in all subcontracts under this
contract that meet the applicability requiremenEAR 15.408(K).

(End of clause)

.6 FAR 52.216-19 ORDER LIMITATIONS (OCT 1995)

(a) Minimum order When the Government requires supplies or sendgoesred by this contract
in an amount of less than $1 Million the Governnismiot obligated to purchase, nor is the
Contractor obligated to furnish, those suppliesewices under the contract.

(b) Maximum orderThe Contractor is not obligated to honor:
(1) Any order for a single item in excessHfBillion;
(2) Any order for a combination of items in exce§$1 Billion;

(3) A series of orders from the same ordering effigthin 10 days that together call for
guantities exceeding the limitation in subparagrélplor (2) above.

(c) If this is a requirements contrace(,includes the Requirements clause at subsectioi62.2
21 of the Federal Acquisition Regulation (FAR), tBevernment is not required to order a part
of any one requirement from the Contractor if tiegfuirement exceeds the maximum-order
limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of #astion, the Contractor shall honor any order
exceeding the maximum order limitations in paragréy, unless that order (or orders) is
returned to the ordering office within three (3)riwadlays after issuance, with written notice
stating the Contractor’s intent not to ship thenit@r items) called for and the reasons. Upon
receiving this notice, the Government may acqunessupplies or services from another source.

(End of clause)

.7 FAR 52.216-22 INDEFINITE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract for thepplies or services specified, and effective for
the period stated, in the Schedule. The quantfissipplies and services specified in the
Schedule are estimates only and are not purchastmisbcontract.

(b) Delivery or performance shall be made onlyabarized by orders issued in accordance
with the Ordering clause. The Contractor shall ielirio the Government, when and if ordered,
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the supplies or services specified in the Schedpl® and including the quantity designated in
the Schedule as the “maximum.” The Government sindir at least the quantity of supplies or
services designated in the Schedule as the “minifhum

(c) Except for any limitations on quantities in feder Limitations clause or in the Schedule,
there is no limit on the number of orders that rhayssued. The Government may issue orders
requiring delivery to multiple destinations or perhance at multiple locations.

(d) Any order issued during the effective periodto$ contract and not completed within that
period shall be completed by the Contractor withmtime specified in the order. The contract
shall govern the Contractor's and Government’'stagmd obligations with respect to that order
to the same extent as if the order were completeitglthe contract’s effective period;
provided, that the Contractor shall not be requicethake any deliveries under this contract
after 60 months following the expiration of the leasontract ordering period.

(End of clause)

.8 FAR 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR
2000)

(a) The Government may extend the term of thisreshby written notice to the Contractor
within 30 days of the expiration of the contraapypded that the Government gives the
Contractor a preliminary written notice of its intéo extend at least 60 daysfore the contract
expires. The preliminary notice does not commit@wmwernment to an extension.

(b) If the Government exercises this option, thieesed contract shall be considered to include
this option clause.

(c) The total duration of this contract, includiting exercise of any options under this clause,
shall not exceed 10 years.

(End of clause)

1.9 FAR 52.232-32* PERFORMANCED-BASED PAYMENTS (JAN 2008)

a) Amount of payments and limitations on payme®ihject to such other limitations and
conditions as are specified in this contract amgldlause, the amount of payments and
limitations on payments shall be specified in thatcact’s description of the basis for payment.

(b) Contractor request for performance-based paymé&he Contractor may submit requests
for payment of performance-based payments not fnegeently than monthly, in a form and
manner acceptable to the Contracting Officer. Untgkerwise authorized by the Contracting
Officer, all performance-based payments in anyqoefor which payment is being requested
shall be included in a single request, appropsdatemized and totaled. The Contractor’s request
shall contain the information and certificationalktd in paragraphs (I) and (m) of this clause.
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(c) Approval and payment of requests.

(1) The Contractor shall not be entitled to paynwdra request for performance-based
payment prior to successful accomplishment of tremeor performance criterion for which
payment is requested. The Contracting Officer dietérmine whether the event or performance
criterion for which payment is requested has beeagessfully accomplished in accordance with
the terms of the contract. The Contracting Officety, at any time, require the Contractor to
substantiate the successful performance of anyt@vgrerformance criterion which has been or
is represented as being payable.

(2) A payment under this performance-based paywiante is a contract financing
payment under the Prompt Payment clause of thisairand not subject to the interest penalty
provisions of the Prompt Payment Act. The desighagyment office will pay approved
requests on the [Contracting Officer insert day as prescribed byeagy head; if not
prescribed, insert “30th] day after receipt of the request for performabased payment by the
designated payment office. However, the designaagthent office is not required to provide
payment if the Contracting Officer requires subsgdion as provided in paragraph (c)(1) of this
clause, or inquires into the status of an evemeoformance criterion, or into any of the
conditions listed in paragraph (e) of this clausento the Contractor certification. The payment
period will not begin until the Contracting Officapproves the request.

(3) The approval by the Contracting Officer of guest for performance-based payment
does not constitute an acceptance by the Governameintioes not excuse the Contractor from
performance of obligations under this contract.

(d) Liquidation of performance-based payments.

(1) Performance-based finance amounts paid pripayment for delivery of an item shall
be liquidated by deducting a percentage or a dategndollar amount from the delivery
payment. If the performance-based finance paynasten a delivery item basis, the liquidation
amount for each such line item shall be the perottitat delivery item price that was
previously paid under performance-based financengays or the designated dollar amount. If
the performance-based finance payments are on ke wbotract basis, liquidation shall be by
either predesignated liquidation amounts or a digtion percentage.

(2) If at any time the amount of payments undes tantract exceeds any limitation in this
contract, the Contractor shall repay to the Goveminthe excess. Unless otherwise determined
by the Contracting Officer, such excess shall leelited as a reduction in the unliquidated
performance-based payment balance(s), after adpm$tof invoice payments and balances for
any retroactive price adjustments.

(e) Reduction or suspension of performance-based pagnmiére Contracting Officer may
reduce or suspend performance-based paymentgjdigyperformance-based payments by
deduction from any payment under the contractalke 2 combination of these actions after
finding upon substantial evidence any of the follayvwconditions:



ALLIANT — CONFORMED CONTRACT
OCT 2009 (MOD PS03)
PAGE60

(1) The Contractor failed to comply with any magériequirement of this contract (which
includes paragraphs (h) and (i) of this clause).

(2) Performance of this contract is endangeredcbyQontractor's—

(i) Failure to make progress; or

(i) Unsatisfactory financial condition.

(3) The Contractor is delinquent in payment of anlgcontractor or supplier under this
contract in the ordinary course of business.

() Title.

(2) Title to the property described in this paragréf) shall vest in the Government.
Vestiture shall be immediately upon the date offitst performance-based payment under this
contract, for property acquired or produced bethet date. Otherwise, vestiture shall occur
when the property is or should have been allocabfgoperly chargeable to this contract.

(2) “Property,” as used in this clause, includé®fithe following described items acquired
or produced by the Contractor that are or shouldlloeable or properly chargeable to this
contract under sound and generally accepted adogymtinciples and practices:

(i) Parts, materials, inventories, and work in [@es;

(i) Special tooling and special test equipmentvtoch the Government is to acquire title
under any other clause of this contract;

(i) Nondurable {.e.,noncapital) tools, jigs, dies, fixtures, molds,tpats, taps, gauges,
test equipment and other similar manufacturing,ditle to which would not be obtained as
special tooling under paragraph (f)(2)(ii) of tblause; and

(iv) Drawings and technical data, to the extentGoatractor or subcontractors are
required to deliver them to the Government by ott@uses of this contract.

(3) Although title to property is in the Governmemider this clause, other applicable
clauses of this contraat.g.,the termination or special tooling clauses) shetednine the
handling and disposition of the property.

(4) The Contractor may sell any scrap resultingnfifiroduction under this contract, without
requesting the Contracting Officer’s approval, pded that any significant reduction in the
value of the property to which the Government litéss inder this clause is reported in writing to
the Contracting Officer.

(5) In order to acquire for its own use or dispoEproperty to which title is vested in the
Government under this clause, the Contractor siidlin the Contracting Officer’'s advance
approval of the action and the terms. If approviee basis for payment (the events or
performance criteria) to which the property is tetbshall be deemed to be not in compliance
with the terms of the contract and not payabléh@f property is part of or needed for
performance), and the Contractor shall refund ¢eged performance-based payments in
accordance with paragraph (d) of this clause.
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(6) When the Contractor completes all of the ohiayes under this contract, including
liquidation of all performance-based paymentsg sthall vest in the Contractor for all property
(or the proceeds thereof) not—

(i) Delivered to, and accepted by, the Governmeueu this contract; or
(i) Incorporated in supplies delivered to, andegated by, the Government under this
contract and to which title is vested in the Goweent under this clause.

(7) The terms of this contract concerning liabifitly Government-furnished property shall
not apply to property to which the Government acgpititle solely under this clause.

(9) Risk of lossBefore delivery to and acceptance by the Goventntliee Contractor shall
bear the risk of loss for property, the title toigéhvests in the Government under this clause,
except to the extent the Government expressly asstine risk. If any property is damaged, lost,
stolen, or destroyed, the basis of payment (thaeteva performance criteria) to which the
property is related shall be deemed to be not mpt@nce with the terms of the contract and not
payable (if the property is part of or needed ferf@rmance), and the Contractor shall refund the
related performance-based payments in accordanhepatiagraph (d) of this clause.

(h) Records and control§ he Contractor shall maintain records and costaolequate for
administration of this clause. The Contractor shalle no entitlement to performance-based
payments during any time the Contractor’s recordsoatrols are determined by the Contracting
Officer to be inadequate for administration of ttlisuse.

(i) Reports and Government accesle Contractor shall promptly furnish reportgtifieates,
financial statements, and other pertinent infororatequested by the Contracting Officer for the
administration of this clause and to determine #&magvent or other criterion prompting a
financing payment has been successfully accomplishige Contractor shall give the
Government reasonable opportunity to examine ané\tee Contractor’s records and to
examine and verify the Contractor’s performanceh contract for administration of this
clause.

() Special terms regarding defaulf this contract is terminated under the Defaldiuse,

(1) the Contractor shall, on demand, repay to theeBiment the amount of unliquidated
performance-based payments, and (2) title shatlimeke Contractor, on full liquidation of all
performance-based payments, for all property fockvthe Government elects not to require
delivery under the Default clause of this contratte Government shall be liable for no payment
except as provided by the Default clause.

(k) Reservation of rights.

(1) No payment or vesting of title under this clagsall—

(i) Excuse the Contractor from performance of adtiigns under this contract; or
(i) Constitute a waiver of any of the rights omredies of the parties under the contract.
(2) The Government’s rights and remedies underdiisse—
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(i) Shall not be exclusive, but rather shall badllition to any other rights and remedies
provided by law or this contract; and
(i) Shall not be affected by delayed, partialpanitted exercise of any right, remedy,
power, or privilege, nor shall such exercise or simgle exercise preclude or impair any further
exercise under this clause or the exercise of &mgrwight, power, or privilege of the
Government.
(I) Content of Contractor's request for performancedagpaymentThe Contractor’s request
for performance-based payment shall contain tHeviahg:
(1) The name and address of the Contractor;
(2) The date of the request for performance-basgdpnt;
(3) The contract number and/or other identifiethaf contract or order under which the
request is made;
(4) Such information and documentation as is reglioy the contract’s description of the
basis for payment; and
(5) A certification by a Contractor official authped to bind the Contractor, as specified in
paragraph (m) of this clause.
(m) Content of Contractor's certificatior\s required in paragraph (1)(5) of this clau$e t
Contractor shall make the following certificationgach request for performance-based
payment:

| certify to the best of my knowledge and beliedtth-

(1) This request for performance-based paymemtiesdand correct; this request (and
attachments) has been prepared from the bookseandds of the Contractor, in accordance
with the contract and the instructions of the Cacting Officer;

(2) (Except as reported in writing on all)payments to subcontractors and
suppliers under this contract have been paid, bbeipaid, currently, when due in the
ordinary course of business;

(3) There are no encumbrances (except as repartedting on ) against the
property acquired or produced for, and allocatedroperly chargeable to, the contract
which would affect or impair the Government's title

(4) There has been no materially adverse chantfeifinancial condition of the
Contractor since the submission by the Contractéineé Government of the most recent
written information dated ; and

(5) After the making of this requested performabesed payment, the amount of all
payments for each deliverable item for which perfance-based payments have been
requested will not exceed any limitation in thetcact, and the amount of all payments
under the contract will not exceed any limitatiarthe contract.
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(End of clause)
.10 FAR 52.237-3 CONTINUITY OF SERVICES (JAN B91)

(a) The Contractor recognizes that the servicegutiis contract are vital to the Government
and must be continued without interruption and,thpbn contract expiration, a successor, either
the Government or another contractor, may contthee. The Contractor agrees to—

(1) Furnish phase-in training; and

(2) Exercise its best efforts and cooperation teatfan orderly and efficient transition to
a successor.

(b) The Contractor shall, upon the Contracting €&ffis written notice, (1) furnish phase-in,
phase-out services for up to 90 days after thisraohexpires and (2) negotiate in good faith a
plan with a successor to determine the nature arehteof phase-in, phase-out services required.
The plan shall specify a training program and & diait transferring responsibilities for each
division of work described in the plan, and shalldubject to the Contracting Officer’s approval.
The Contractor shall provide sufficient experienpedsonnel during the phase-in, phase-out
period to ensure that the services called for /¢bntract are maintained at the required level
of proficiency.

(c) The Contractor shall allow as many personngrasticable to remain on the job to help the
successor maintain the continuity and consistemtlyeoservices required by this contract. The
Contractor also shall disclose necessary persarnetds and allow the successor to conduct on-
site interviews with these employees. If selectegleyees are agreeable to the change, the
Contractor shall release them at a mutually agteeddie and negotiate transfer of their earned
fringe benefits to the successor.

(d) The Contractor shall be reimbursed for all ogable phase-in, phase-out coses. (costs
incurred within the agreed period after contragiigtion that result from phase-in, phase-out
operations) and a fee (profit) not to exceed arata portion of the fee (profit) under this
contract.

(End of clause)

.11 FAR 52.252-6 AUTHORIZED DEVIATIONS IN CLAUSE S (APR 1984)

(a) The use in this solicitation or contract of &gderal Acquisition Regulation (48 CFR
Chapter 1) clause with an authorized deviatiomdscated by the addition of “(DEVIATION)”
after the date of the clause.
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(b) The use in this solicitation or contract of ZB8AM (48 CFR Chapter 5) clause with an
authorized deviation is indicated by the additibi(DEVIATION)” after the name of the
regulation.

(End of clause)

.12 GSAM 552.203-71 RESTRICTION ON ADVERTISING (SEP 1999)

The Contractor shall not refer to this contract@mmercial advertising or similar promotions in
such a manner as to state or imply that the proaluservice provided is endorsed or preferred
by the White House, the Executive Office of thedrtent, or any other element of the Federal
Government, or is considered by these entitiegtsuperior to other products or services. Any
advertisement by the Contractor, including prickeoupons, that refers to a military resale
activity shall contain the following statement: ‘i$tadvertisement is neither paid for nor
sponsored, in whole or in part, by any elemenhefWnited States Government.”

(End of clause)

.13 GSAM 552.232-72 FINAL PAYMENT (SEP 1999)

Before final payment is made, the Contractor stuatish the Contracting Officer with a release
of all claims against the Government relating ie ttontract, other than claims in stated amounts
that are specifically excepted by the Contractomfthe release. If the Contractor’s claim to
amounts payable under the contract has been adsigier the Assignment of Claims Act
of 1940, as amended (31 U.S.C. 3727, 41 U.S.Calfglease may also be required of the
assignee.

(End of clause)

.14 GSAM 552.252-6 AUTHORIZED DEVIATIONS IN CLAU SES (SEP 1999)

(a) Deviations to FAR clauses

(1) This solicitation or contract indicates anytaurtzed deviation to a Federal
Acquisition Regulation (48 CFR Chapter 1) clauseHhsyaddition of “(DEVIATION)”
after the date of the clause, if the clause isoablished in the General Services
Administration Acquisition Regulation (48 CFR Chap5).

(2) This solicitation indicates any authorized @¢an to a Federal Acquisition
Regulation (FAR) clause that is published in th@&al Services Administration
Acquisition Regulation by the addition of “(DEVIADN (FAR clause no.))” after the
date of the clause.
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(b) Deviations to GSAR clausekhis solicitation indicates any authorized dawviato a General
Services Administration Acquisition Regulation dawy the addition of “(DEVIATION)” after
the date of the clause.

(c) “Substantially the same as” clauseShanges in wording of clauses prescribed foramsa
“substantially the same as” basis are not consiteesiations.

(End of clause)

(END OF SECTION 1)



ACO
ADR
ATM
CAF
CAS
CAV
CCR
CDA
CFE
CLIN
CO
CONUS
COR
COTR
CPS
CRM
CSO
D&F
DBA
DCAA
DCMA
DOL
DPA
DSL
DUNS
EAI
EDI
EEO
EFT
eSRS

EVMS
FEA

FAS
FOIA
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SECTION J - ATTACHMENTS
ATTACHMENT 1
ACRONYMS AND ABBREVIATIONS

Administrative Contracting Officer

Alternative Dispute Resolution
Asynchronous Transfer Mode

Contract Access Fee
Cost Accounting Standards

Contractor Assisted Visits

Central Contractor Registration
Contract Disputes Act of 1978
Contractor Furnished Equipment

Contract Line Item Number

Contracting Officer
Continental United States
Contracting Officer's Representative
Contracting Officer's Technical Representative
Contractor Performance System
Customer Relationship Management
Cognizant Security Office
Determination and Findings
Davis Bacon Act
Defense Contract Audit Agency
Defense Contract Management Agency
Department of Labor
Delegation of Procurement Authority
Digital Subscriber Line
Data Universal Numbering System
Enterprise Application Integration
Electronic Data Interchange
Equal Employment Opportunity
Electronic Funds Transfer
Electronic Subcontracting Reporting System

Earned Value Management System
Federal Enterprise Architecture; also
Department of Defense Enterprise Architecture (DARE

Federal Acquisition Service
Freedom of Information Act

OCT 2009 (MOD PS03)
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FPDS-NGFederal Procurement Data System-Next Generation

FTP
FTR
G&A
GFE
GFM
GFP
GPS
GSA
GWAC
HCA
HTTP
ITMRA
J&A
JTR
L-H

File Transfer Protocol

Federal Travel Regulations
General and Administrative
Government Furnished Equipment
Government Furnished Material
Government Furnished Property
Global Positioning Systems

General Services Administration
Government Wide Acquisition Contract
Head of Contracting Activity

HyperText Transfer Protocol
Information Technology Management Reform Act
Justification and Approval

Joint Travel Regulations

Labor Hour

MA/IDIQ Multiple Award Indefinite-Delivery Indefinie-Quantity

MOM
MOU
MPIN
NAICS
OCI
OCO

Messaging-Oriented Middleware
Memorandum of Understanding

Marketing Partner Identification Number
North American Industrial Classification Sgst
Organizational Conflict of Interest

Ordering Contracting Officer

OCONUS Outside of Continental United States

OCR
ODBC
oDC
OLAP
OMB
ORB
ORCA
PBSOW
PCO
PMO
POC
PPIRS
PWS
QASP

Optical Character Recognition

Open DataBase Connectivity

Other Direct Cost

OnLine Analytical Processing

Office of Management and Budget

Object Request Broker

Online Representations and Certifications Agagpion
Performance-Based Statement of Work
Procuring Contracting Officer

Program Management Office

Point of Contact

Past Performance Information Retrieval System
Performance Work Statement

Quality Assurance Surveillance Plan

OCT 2009 (MOD PS03)
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RADIUS Remote Authentication Dial-In User Service

RDF
RFP
SCA
SMTP
SOAP
SO0
Sow
SRM
sQL
T&M
TOR
TRM
UDDI
VPN
VSC
WSDL
XML

FORMS

DD254

Resource Description Framework
Request for Proposal

Service Contract Act

Simple Mail Transfer Protocol

Simple Object Access Protocol
Statement of Objectives

Statement of Work

Service Component Reference Model
Structured Query Language
Time & Materials

Task Order Request

Technical Reference Model

Universal Description, Discovery and Integoeti
Virtual Private Network

Vendor Support Center

Web Services Description Language
EXtensible Markup Language

Contract Security Classification Specificatio

GSA 527 Contractor’s Qualifications and Financrdbfmation

(END OF SECTION J, ATTACHMENT 1)
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Section J
ATTACHMENT 2
GOVERNMENT SITE LOADED HOURLY LABOR RATES

Government Site Loaded Hourly Labor Rates, daté#iaf2008, are incorporated herein by
reference.

(END OF SECTION J, ATTACHMENT 2)
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Section J
ATTACHMENT 3
CONTRACTOR SITE LOADED HOURLY LABOR RATES

Contractor Site Loaded Hourly Labor Rates, datdd9/2008, are incorporated herein by
reference.

(END OF SECTION J, ATTACHMENT 3)
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Section J
ATTACHMENT 4
LABOR CATEGORY DESCRIPTIONS

Knowledge/Skill Levels:

Many functional labor categories beldmarked with “#”) are further subdivided by
knowledge/skill level. Definitions of these knowge/skill levels are shown in this chart:

Level Knowledge/Skill Description

Entry-Level Applies fundamental concepts, procegsexctices, and procedures on
technical assignments. Performs work that requurastical experience
and training. Work is performed under supervision.

Journeyman Possesses and applies expertise opleatimplex work assignments.
Assignments may be broad in nature, requiring oalifly and
innovation in determining how to accomplish tasBperates with
appreciable latitude in developing methodology presenting
solutions to problems. Contributes to deliveralaled performance
metrics where applicable.

Senior Possesses and applies a comprehensive kiyandeross key tasks and
high impact assignments. Plans and leads majontéatyy
assignments. Evaluates performance results anchreeads major
changes affecting short-term project growth ana¢esg. Functions as a
technical expert across multiple project assignsieMay supervise
others.

Master Provides technical/management leadershipajar tasks or
technology assignments. Establishes goals and tHahseet project
objectives. Has domain and expert technical knogde®irects and
controls activities for a client, having overalspansibility for financial
management, methods, and staffing to ensure ttianitl
requirements are met. Interactions involve clieggatiations and
interfacing with senior management. Decision mgkind domain
knowledge may have a critical impact on overalljgeb
implementation. May supervise others.

The “G” in the labor identification (ID) numberslbe indicate Government-Site Work (see
Section J, Attachment 2). The “C” in the labordDmbers below indicate Contractor-Site Work
(see Section J, Attachment 3).

Administration/Clerical (101G# and 101C#)

(a) Responsible for developing, drafting, writing amtiti@g reports, briefs, proposals, and
other documents in support of a client’s requiretsen

(b) Interfaces with personnel to coordinate meetingsntain logs, records and files,
provides end-user support, and performs generairasinative duties.
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(c) Assists in budgetary, billing, and financial managet.
(d) Responsible for preparing and/or maintaining systggmogramming and operations
documentation, procedures and methods, includiegnegerence manuals.

Applications Developer (102G# and 102C#)

(a) Designs, develops, enhances, debugs, and implesahitsare. Troubleshoots
production problems related to software application

(b) Researches, tests, builds, and coordinates theersiom and/or integration of new
products based on client requirements. Designglamdlops new software products or
major enhancements to existing software.

(c) Addresses problems of systems integration, coiifigtj and multiple platforms.

(d) Consults with project teams and end users to ifjeayiplication requirements.

(e) Performs feasibility analysis on potential futurejpcts to management.

() Assists in the evaluation and recommendation ofiegaon software packages,
application integration and testing tools.

(g9) Resolves problems with software and responds tgesipns for improvements and
enhancements.

(h) Acts as team leader on projects.

(i) Instructs, assigns, directs, and checks the wodkttadr software developers on
development team.

() Participates in development of software user manual

Applications Systems Analyst (103G# and 103C#)

(a) Formulates/defines system scope and objectives.

(b) Devises or modifies procedures to solve complekleras considering computer
equipment capacity and limitations, operating tiarg] form of desired results.

(c) Prepares detailed specifications for programs.iséss the design, development,
testing, implementation, and documentation of neftnsare and enhancements of
existing applications.

(d) Works with project managers, developers, and ertsus ensure application designs
meet business requirements.

(e) Formulates/defines specifications for complex ofpegasoftware programming
applications or modifies/maintains complex existpplications using engineering
releases and utilities from the manufacturer.

(f) Designs, codes, tests, debugs, and documentsphog@ams.

(g) Provides overall operating system, such as sopétsti file maintenance routines, large
telecommunications networks, computer accounting,advanced
mathematical/scientific software packages.

(h) Assists all phases of software systems programagipdjcations.

() Evaluates new and existing software products.

Business Process Consultant (104G and 104C)
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(a) Analyzes process and re-engineering, with an utaletgg of technical problems and
solutions as they relate to the current and fubuisiness environment.

(b) Creates process change by integrating new procestesxisting ones and
communicating these changes to impacted Businester8g teams.

(c) Recommends and facilitates quality improvementregffo

Business Systems Analyst (105G and 105C)

(a) Formulates and defines systems scope and objetiases]l on both user needs and a
thorough understanding of business systems andtirydequirements.

(b) Devises or modifies procedures to solve complekleras considering computer
equipment capacity and limitations, operation tianed form of desired results. Includes
analysis of business and user needs, documentdtrequirements, and translation into
proper system requirements specifications.

(c) Provides consultation on complex projects and msittered to be the top level
contributor/specialist of most phases of systenadyars, while considering the business
implications of the application of technology t@tturrent and future business
environment.

Chief Information Security Officer (106G and 106Q

(a) Responsible for determining enterprise informasenurity standards. Develops and
implements information security standards and pooces.

(b) Provides tactical information security advice ardraining the ramifications of new
technologies.

(c) Ensures that all information systems are functiamal secure.

Computer Scientist (107G and 107C)

(a) Acts as a senior consultant in complex or missriical client requirements.

(b) Develops, modifies, and applies computer modelmdy@ogramming applications to
analyze and solve mathematical and scientific gmolsl affecting system and program
performance.

(c) Participates in all phases of scientific and engjiimgy projects such as research, design,
development, testing, modeling, simulating, tragniand documentation.

Computer Forensic & Intrusion Analyst (108G and 1@C)

(a) Provides knowledge in computer and network forensic

(b) Conducts vulnerability assessments/penetration téshformation systems.

(c) Develops, researches and maintains proficiencgalst techniques, countermeasures,
and trend in computer and network vulnerabiliteesta hiding, and encryption.

(d) Identifies, deters, monitors, and investigates aaterpand network intrusions.

(e) Provides computer forensic support to high techgywiavestigations in the form of
evidence seizure, computer forensic analysis, aial recovery.
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Configuration Management Specialist (109G# and 1@*)

(a) Provides configuration management planning.

(b) Describes provisions for configuration identificatj change control, configuration status
accounting, and configuration audits.

(c) Regulates the change process so that only appeontdalidated changes are
incorporated into product documents and relatetiveoé.

Data Architect (110G AND 110C)

(a) Designs and builds relational databases. Perfoatessatcess analysis design, and
archive/recovery design and implementation.

(b) Develops strategies for data acquisitions, archeeevery, and implementation of a
database.

(c) Works in a data warehouse environment, which iredudata design, database
architecture, and metadata repository creation.

(d) Translates business needs into long-term archreestlutions.

(e) Defines, designs, and builds dimensional databases.

() Develops data warehousing blueprints, evaluatimgware and software platforms, and
integrating systems.

(9) Reviews and develops object and data models anué¢tedata repository to structure
the data for better management and quicker access.

Data Warehousing Specialist (111G# and 111C#)

(a) Coordinates the data administration technical fionctor both data warehouse
development and maintenance.

(b) Facilitates change control, problem managementcantnunication among data
architects, programmers, analysts, and engineers.

(c) Establishes and enforces processes to ensure igteahswell managed, and well-
integrated data warehouse infrastructure.

(d) Analyzes and identifies data and metadata requimene

(e) Defines user requirements and database desigrfispgons.

() Designs, implements, and supports data warehowsqugrements. Implements business
rules via stored procedures, middleware, or otbehrologies.

(9) Provides product support and maintenance of theewlatehouse.

(h) Performs data warehouse design and construction.

(i) Prepares/implements data verification and testiathods for the data warehouse.

Database Specialist (112G# and 112C#)

(a) Provides all activities related to the administratof computerized databases.

(b) Projects long-range requirements for database astination and design in conjunction
with other managers in the information systems tionc

(c) Designs, creates, and maintains databases inrd/séever environment.
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(d) Conducts quality control and auditing of databasesclient/server environment to
ensure accurate and appropriate use of data.

(e) Advises users on access to various client/sentabdaes.

() Designs, implements, and maintains complex databagk respect to JCL, access
methods, access time, device allocation, validatiwetks, organization, protection and
security, documentation, and statistical methods.

(9) Applies knowledge and experience with databasentdolyies, development
methodologies, and front-end (e.g., COGNOS)/backgngramming languages (e.g.,
SQL). Performs database programming and suppysteras design.

(h) Includes maintenance of database dictionariesativaonitoring of standards and
procedures, file design and storage, and integraticystems through database design.

Disaster Recovery Specialist (113G# and 113C#)

(a) Designs and administers programs to include palicgtandards, guidelines, training
programs, and a viable quality assurance proceshdaster recovery.

(b) Oversees and reviews the testing and implementafisaftware, data systems, and data
networks to ensure that the integrity and securfitll electronic data and data systems
are adequately protected.

(c) Facilitates the preparation of an organization-wadsiness resumption plan.

(d) Assists in the coordination and establishment sdistier recovery programs and business
resumption planning across mainframe and clieMesgrlatforms.

(e) Coordinates and monitors simulation testing acatigslatforms.

(f) Designs and administers programs to include palj@gandards, guidelines, training
programs, and a viable quality assurance procesiidaster recovery.

Enterprise Architect (114G and 114C)

(a) Provides high-level architectural expertise to nggamna and technical staff.

(b) Develops architectural products and deliverableshfe enterprise and operational
business lines.

(c) Develops strategy of system and the design infretsire necessary to support that
strategy.

(d) Advises on selection of technological purchaseh vagards to processing, data storage,
data access, and applications development. Sedastis for the client/server relational
database structure for the organization (SQL, ORBCLYBASE, etc.).

(e) Advises of feasibility of potential future projedctsmanagement.

Enterprise Resource Planning (ERP) Analyst (115G ahl115C)

(a) Assists with the development and maintenance oEtiterprise Resource Planning
(ERP) program.

(b) Analyzes and evaluates ERP application systemsisi#sn software upgrades,
documentation, and implementation.

(c) Customizes and configures workflow to allow theegriation of client/server
applications.
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(d) Tests ERP layout to ensure the system is meetimpraie needs.
ERP Business/Architectural Specialist (116G and BL)

(a) Adapts functional business requirements and presdsstechnical solutions based upon
comprehensive enterprise application solution sets.

(b) Enterprise resource planning and management pes;assluding but not limited to:
knowledge management, investment analysis, dateh@asing, e-commerce, return on
investment analysis, human resource analysis, rmbBteanagement and logistics, supply
chain management, procurement, ordering, manufagtutecision support, and
information dissemination.

Financial Analyst (117G and 117C)

(a) Provides support in the areas of budget, billiegorting, and financial management for
IT initiatives.

Geographic Information System (GIS) Analyst/Progranmer (118G and 118C)

(a) Demonstrates proficiency in GIS analysis and datdeting.

(b) Demonstrates and maintains proficiency with cureert developing technologies and
software related to geographic analysis.

(c) Coordinates, manages, administers, and develogsebgraphic Information Systems.

(d) Develops various types of GIS maps and related skta

(e) Designs and implements GIS analytical procedures.

() Performs analysis and maintenance of GIS systems.

Graphics Specialist (119G and 119C)

(a) Produces graphic art and visual materials for pittwne, advertisements, films,
presentations, packaging, and informative anductittnal material through a variety of
media outlets such as websites and CD-ROMs.

(b) Generates, manipulates, and integrates graphicashagimations, sound, text and video
generated with automated tools into consolidateblssamless multimedia programs.

Groupware Specialist (120G and 120C)
(a) Provides the implementation, maintenance, and stippcompany messaging system.

(b) Provides technical support on local groupware capibn and client dial-up access
issues.

Hardware Engineer (121G# and 121C#)
(a) Provides analysis related to the design, developraed implementation of hardware for

products.
(b) Develops test strategies, devices, and systems.
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(c) Performs stress and performance tests on a vafieymputer hardware including
circuit boards, processors and wiring.

Help Desk Specialist (122G# and 122C#)

(a) Responds to and diagnoses problems through discussth users.

(b) Ensures a timely process through which problemsamérolled. Includes problem
recognition, research, isolation, resolution, asitbiv-up steps.

(c) Supervises operation of help desk and serves asgomt for customer concerns.

(d) Provides support to end users on a variety of gssue

(e) Identifies, researches, and resolves technicall@nud

(f) Responds to telephone calls, email and persongeksts for technical support.

(g) Documents, tracks, and monitors the problem torensdimely resolution.

(h) Provides second-tier support to end users for eR@: server, or mainframe applications
or hardware.

() Interact with network services, software systengreering, and/or applications
development to restore service and/or identify @ordect core problem.

() Simulates or recreates user problems to resolveatpg difficulties.

(k) Recommends systems modifications to reduce usetgms.

Information Assurance/Security Specialist (123G# anh 123C#)

(a) Determines enterprise information assurance anarisgstandards.

(b) Develops and implements information assurance/ggaiandards and procedures.

(c) Coordinates, develops, and evaluates security @nogfor an organization.
Recommends information assurance/security solutmssipport customers’
requirements.

(d) Identifies, reports, and resolves security violasio

(e) Establishes and satisfies information assurancesacurity requirements based upon the
analysis of user, policy, regulatory, and resoulemands.

() Supports customers at the highest levels in theldpment and implementation of
doctrine and policies.

(9) Applies know-how to government and commercial commser systems, as well as to
dedicated special purpose systems requiring sjsmldecurity features and procedures.

(h) Performs analysis, design, and development of ggdaatures for system architectures.

(i) Analyzes and defines security requirements for agemnsystems which may include
mainframes, workstations, and personal computers.

() Designs, develops, engineers, and implements snokithat meet security requirements.

(k) Provides integration and implementation of the cotepsystem security solution.

() Analyzes general information assurance-relatechieahproblems and provides basic
engineering and technical support in solving thEeblems.

(m)Performs vulnerability/risk analyses of computesteyns and applications during all
phases of the system development life cycle.

(n) Ensures that all information systems are functiamal secure.
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Information Specialist/Knowledge Engineer (124G ad 124C)

Develops information retrieval solutions to suppmkent requirements for specified domain
subjects, using information retrieval software laages and automated text analysis and
extraction techniques

Modeling and Simulation Specialist (125G and 125C

(a) Specialist in modeling and simulation functionsperations such as, but not limited to
exercises, plans, coordination, demonstrationsjrastduction in the fields such as, but
not limited to health, environmental, transportatitaw enforcement, and security for
military, and civil agencies.

(b) Supports live, constructive, or virtual training.

Network Specialist (126G# and 126C#)

(a) Provides technical guidance for directing and naimg information systems operations.
Designs, builds, and implements network systems.

(b) Directs compilation of records and reports conceymetwork operations and
maintenance. Troubleshoots network performaneegssAnalyzes network traffic and
provides capacity planning solutions.

(c) Monitors and responds to complex technical corfaality hardware and software
problems. Interfaces with vendor support serviarigs to ensure proper escalation
during outages or periods of degraded system padioce.

(d) Manages the purchase, testing, installation, apga@t of network communications,
including LAN/MAN/WAN systems.

(e) Performs system-level design and configurationrofipcts including determination of
hardware, OS, and other platform specifications.

() Plans large-scale systems projects through veratoparison and cost studies.

(g9) Performs a variety of systems engineering tasksaatidities that are broad in nature and
are concerned with major systems design, integraéiod implementation, including
personnel, hardware, software, budgetary, and stfgmlities and/or equipment.

(h) Provides quality assurance review and the evalnatisew and existing software
products.

(i) Provides assistance and oversight for all inforamasiystems operations activities,
including computer and telecommunications/commuiooa operations, data entry, data
control, LAN/MAN/WAN administration and operatiossipport, operating systems
programming, system security policy procedures/@naeb strategy and operations.

() Provides input to policy level discussions regagditandards and budget constraints.

(k) Supervises all personnel engaged in the operatidrsupport of network facilities,
including all communications equipment on variolegfprms in large scale or multi-
shift operations.

() Supervises complex operations that involve two oraradditional functions such as, but
not limited to, network operations, systems segusystems software support, and
production support activities.

(m)Monitors and responds to hardware, software, atdark problems.
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(n) Provides the routine testing and analysis of alirents of the network facilities
(including power, software, communications machinénes, modems, and terminals).

(o) Utilizes software and hardware tools and identiéied diagnoses complex problems and
factors affecting network performance.

(p) Troubleshoots network systems when necessary akdsmaprovements to the network

Program Manager (127G and 127C)

(a) Organizes, directs, and manages contract operstipport functions, involving multiple,
complex and inter-related project tasks.

(b) Manages teams of contract support personnel atpteulocations.

(c) Maintains and manages the client interface at¢nés levels of the client organization.

(d) Meets with customer and contractor personnel tmifdate and review task plans and
deliverable items. Ensures conformance with progiask schedules and costs.

Project Manager (128G and 128C)

(a) Leads team on large projects or significant segroklatrge complex projects.

(b) Analyzes new and complex project related problentsaeates innovative solutions
involving finance, scheduling, technology, methadyl, tools, and solution components.

(c) Provides applications systems analysis and prograghattivities for a Government
site, facility or multiple locations.

(d) Prepares long and short-range plans for applicatbection, systems development,
systems maintenance, and production activitiesf@ndecessary support resources

(e) Oversees all aspects of projects.

Quality Assurance Specialist (129G# and 129C#)

(a) Provides development of project Software Qualitg#ance Plan and the
implementation of procedures that conforms to dgpiirements of the contract.

(b) Provides an independent assessment of how thecpsggeftware development process is
being implemented relative to the defined processracommends methods to optimize
the organization's process.

(c) May be responsible for all activities involving djityigassurance and compliance with
applicable regulatory requirements.

(d) Conducts audits and reviews/analyzes data and dsrtaton.

(e) Develops and implements procedures and test ptaras$uring quality in a system
development environment which supports large daedand applications.

Research Analyst (130G and 130C)

(a) Plans, organizes, and conducts research in ayaffigireas, such as new or existing
products, science, social science, law or busirgssin support of an IT initiative.

(b) Searches sources such as reference works, literalbcuments, newspapers, statistical
records, and other sources of information. Maylog&net, Intranet, magazines,
periodicals, journals, and other media to perfoesearch.
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(c) Analyzes information and statistical data to prepaports and studies for use by
professionals.

Strategic/Capital Planner (131G and 131C)

(a) Provides strategic planning of large projects sigaificant segment of a strategic
planning portion of a large complex project.

(b) Provides the overall approach to clarify missiatesnents so they can be used as
springboards in envisioning their desired future.

(c) Assists in developing mission and vision statementbsequent goal delineation,
provides guidance for building operational pland apecifying measurable outcomes to
include capital outlay planning efforts in a comdated strategic planning process and
prioritizes those initiatives.

(d) Assist in preparation of key strategic planningwoentation, including OMB Form 300.

Subject Matter Expert (132G# and 132C#)

(a) Serves as subject matter expert, possessing it-#aptviedge of a particular area, such
as business, computer science, engineering, mattesya the various sciences.

(b) Provides technical knowledge and analysis of higiplgcialized applications and
operational environments, high-level functionalteyss analysis, design, integration,
documentation and implementation advice on excealip complex problems that need
extensive knowledge of the subject matter for ¢ffedmplementation.

(c) Participates as needed in all phases of softwarelalement with emphasis on the
planning, analysis, testing, integration, documigmiaand presentation phases.

(d) Applies principles, methods and knowledge of thectional area of capability to
specific task order requirements, advanced matheahatinciples and methods to
exceptionally difficult and narrowly defined techal problems in engineering and other
scientific applications to arrive at automated sohs.

Systems Engineer (133G and 133C)

(a) Provides analysis related to the design, developraed integration of hardware,
software, man-machine interfaces and all systeml l@guirements to provide an
integrated IT solution.

(b) Develops integrated system test requirement, giestedevices and systems.

(c) Directs overall system level testing.

Technical Editor (134G and 134C)
(a) Reviews content of technical documentation for ial
(b) Produces technical and scientific illustrationsgogsentations and/or publication, as

appropriate to the requirements.
(c) Ensures that documents follow the style laid ouh&ncompany's style guide.

Technical Writer (135G and 135C)
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(a) Writes a variety of technical articles, reportydirures, and/or manuals for
documentation for a wide range of uses.

(b) Coordinates the display of graphics and the pradonaf the document.

(c) Ensures content is of high quality and conform$wsiandards.

Test Engineer (136G# and 136C#)

(a) Evaluates, recommends, and implements automatetbtds and strategies.

(b) Designs, implements, and conducts test and evaluptocedures to ensure system
requirements are met.

(c) Develops, maintains, and upgrades automated testssand architectures for
application products. Also writes, implements, agyaorts status for system test cases for
testing. Analyzes test cases and provides regubgr@ss reports.

(d) Serves as subject matter specialist providingrigsthow-how for the support of user
requirements of complex to highly complex softwhaaediware applications.

(e) Directs and/or participates in all phases of ridhagement assessments and
software/hardware development with emphasis oryaisabf user requirements, test
design and test tools selection.

Training Specialist (137G# and 137C#)

(a) Assesses, designs, and conceptualizes trainingusosnapproaches, objectives, plans,
tools, aids, curriculums, and other state of theéemhnologies related to training and
behavioral studies.

(b) Identifies the best approach training requiremémiaclude, but not limited to hardware,
software, simulations, course assessment and hefierst, assessment centers, oral
examinations, interviews, computer assisted angtagatesting, behavior-based
assessment and performance, and team and unisaEsgsand measurement.

(c) Develops and revises training courses. Prepaagsrig catalogs and course materials.

(d) Trains personnel by conducting formal classroonrses) workshops, and seminars.

Voice/Data Communications Engineer (138G# and 138¢

(a) Provides technical direction and engineering knogéefor communications activities
including planning, designing, developing, testimgtalling and maintaining large
communications networks.

(b) Ensures that adequate and appropriate plannimgveded to direct building architects
and planners in building communications spacesnaedia pathways meet industry
standards.

(c) Develops, operates, and maintains voice, wireladsp, and data communications
systems.

(d) Provides complex engineering or analytical taskkautivities associated with one or
more technical areas within the communicationstionc

Web Content Analyst (139G and 139C)
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(a) Provides for development and content that will mette and entertain users so that they
regularly access the website and utilize it as pnsmurce for information and decision-
making.

(b) Provides managing/performing website editoriahaiiéis including gathering and
researching information that enhances the valubeosite.

Web Designer (140G and 140C)

(a) Designs and builds web pages using a variety gftgca software applications,
techniques, and tools.

(b) Designs and develops user interface featuresasiteation, and special-effects
elements. Contributes to the design group's efforesihance the look and feel of the
organization's online offerings.

(c) Designs the website to support the organizatidrésegjies and goals relative to external
communications.

(END OF SECTION J, ATTACHMENT 4)
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SECTIONJ
ATTACHMENT 5

FEDERAL ENTERPRISE ARCHITECTURE (FEA)

As described in Section C.2, information on the FEArovided below.

J.5.1 Alliant IT Service Categories

The Alliant contract includes Infrastructure, Amgaliion, and IT Management Services to
support Federal government agencies’ integratedsdlution requirements. The specific

offerings are categorized below:

Infrastructure Services

Service Access and Delivery

- Access Channels

- Delivery Channels

- Service Requirements
- Service Transport
Service Platform and
Infrastructure

- Support Platforms

- Delivery Servers

- Software Engineering
- Database/Storage

- Hardware/Infrastructure
Component Framework
- Security

- Presentation/Interface
- Business Logic

- Data Interchange

- Data Management
Service Interface and
Integration

- Integration

- Interoperability

- Interface

Application Services
Customer Services
- Customer Relationship
Management (CRM)
- Customer Preferences

IT Management Services
Controls and Oversight
- Performance Management
Risk Management and
Mitigation
- Customer Initiated Assistance- Contingency Planning

Process Automation

- Tracking and Workflow
- Routing and Scheduling
Business Management

- Continuity of Operations
(COOP)
- Service Recovery
Regulatory Development
Services - IT Policy and Guidance
- Management of Process Development
- Organizational Management Planning and Resource
- Investment Management Allocation
- Supply Chain Management - Budget Formulation/
Digital Asset Services Execution
- Content Management - Capital Planning
- Document Management - Enterprise Architecture (EA)
- Knowledge Management - Strategic Planning
- Records Management - Management Improvement
Business Analytical Services IT Security
- Analysis and Statistics
- Visualization
- Knowledge Discovery
- Business Intelligence
- Reporting
Back Office Services
- Data Management
- Human Resources
- Financial Management
- Asset/Materials Management
- Development and Integration
- Human Capital/Workforce
Management
Support Services
- Security Management
- Collaboration
- Search
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- Communication

- Systems Management
- Forms Management
Custom Mission Support
Systems

J.5.2 Federal Enterprise Architecture (FEA)
J.5.2.1 Background

The Alliant GWAC IT solution and service offeringse aligned with the Federal Enterprise
Architecture (FEA). The FEA alignment is aimedadtancing government-wide objectives set
forth in the President's Management Agenda (PMA)e embedded support for FEA practices
will facilitate compliance with Federal policy maatds for IT investments.

The alignment of federal agencies’ requirements@ngosed IT solutions relative to FEA is
optional. As federal agencies and governing bodk to mature the FEA reference models,
the Alliant GWAC'’s will be updated to correspondhvagencies’ evolving mission needs.

J.5.2.2 Objectives

The Alliant GWAC is structured to support objecsva the FEA program and other important
government-wide policy initiatives. The Alliant GMZ has been developed within the
framework prescribed by the new IT investment budgeédance issued by OMB. The contract
vehicle conforms to the new environment definedh®ychanges to Exhibits 53 and 300 of OMB
Circular A-11, and it is designed to minimize cawctrbundling, while maximize small business
participation.

The Alliant GWAC provides inclusive support for féquirements across all business lines and
functions of the federal government, as definedthe FEA reference models. The FEA
“common framework” represents the minimum scopéTo$olutions and services available to
federal government agencies through the Alliant GWA

J.5.2.3 FEA Reference Models

The FEA “reference models” align IT investmentshnviigencies’ mission requirements. The
component-based architecture enables a structm@grstanding of agencies’ operations and
integrated support systems used to accomplish éssigoals.

The FEA reference models provide a framework fonaggng and leveraging IT investments
across the Federal government. The FEA framewanptes the sharing, consolidation, and
reuse of business processes and systems to figcititar-government collaboration and
information resource management.

The FEA will facilitate agencies’ efforts to migeatioward a more unified government-wide IT
infrastructure, by standardizing on technologied systems that support mission needs. The
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FEA is designed to improve government operatiomsraduce overall costs associated with
developing, implementing, and managing IT systems.

The FEA consists of five interrelated reference atsed

- Performance Reference Model (PRM)

- Business Reference Model (BRM)

- Service Component Reference Model (SRM)
- Technical Reference Model (TRM)

- Data Reference Model (DRM)

The Alliant GWAC service offerings are defined hattyarelative to the expected relationship
(“mapping”) with the FEA architecture componenidie services support the development and
use of EA work products to manage current and éuteweds of federal government business
operations (i.e., “baseline” and “target” architges). The Alliant GWAC includes transition
planning and migration support for all EA comporsef@. g., business, information, application,
and technology architectures), to advance the dpuatnt and implementation of “core EA
capabilities.”

An overview of each of the FEA reference modelsra/ided below. Detailed information
pertaining to each of the FEA reference modelsaslable at the following URL:
http://www.whitehouse.gov/omb/egov/a-1-fea.html

J.5.2.4 Performance Reference Model (PRM)

The PRM supports performance measurement requitsrf@n T investments. The framework
enables federal agencies to measure the succtsesrofl investments relative to strategic
outcomes. The PRM focuses on improving the aligniroéinputs and outputs to effectively
achieve business objectives, by establishing stdrmlzput measurements across the federal
government,.

The Alliant GWAC IT Management Services include gonp for controls and oversight

functions relating to IT initiatives. These seegcre designed to facilitate the development,
implementation, and maintenance of managementalsrand systems required by federal
government agencies to evaluate, manage, and m@nagram performance relative to IT
initiatives. In addition, these services will elebperational improvements where technology is
needed to support business processes, and facitii@bagement of performance.

The Alliant GWAC IT Management Services addressiireqents for federal agencies’ use of
the FEA PRM. These services include, but areinotdd to, support for all FEA PRM
measurement areas, categories, and groupings whicdspond to the government lines of
business and functions delineated in the FEA BRMe Alliant GWAC includes support
services for measuring and reporting on the conguetnd usage of EA programs, as well as
evaluating results for E-Gov alignment and impletagon of cross-governmental initiatives
(e.g., SmartBUY, IPv6).
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The IT Management Services aligned with the costaold oversight functions will enable
federal government agencies to efficiently andati¥ely measure strategic outcomes relative to
IT investments, in accordance with the specific sueament areas

prescribed in the FEA PRM (e.g., mission and bussimesults, customer results, measurement
areas for processes and activities, technology anurapital, other fixed assets).

Detailed information pertaining to the FEA PRM is#able at the following URL:

http://www.whitehouse.gov/omb/egov/a-2-prm.html

J.5.2.5 Business Reference Model (BRM)

The BRM component architecture represents the basifunctions of the federal government.
The BRM is structured around government Businegag\rLines of Business (LOBSs), and
corresponding operational functions. The goverrtroperations are categorized into four
Business Areas: Services for Citizens; Mode ofu@ey; Support Delivery of Services; and
Management of Government Resources.

Under the auspices of the FEA, IT investments rhbashtegrated with agencies’ strategic
planning and performance management processedT WMianagement Services address
requirements for IT policy, programmatic and mamaget support. This area includes IT-
related services to support mission operationssandce delivery functions, as well as planning
and resource management operations.

The IT Management Services include support fostaditegic planning, management, and control
functions integral to IT initiatives. The IT Maragent Services provide the foundational
support to effectively align IT requirements widtdéeral government business operations.

The IT Management Services will enable the devekrand implementation of enhanced
governance capabilities, to efficiently and effeely support government agencies’ mission
requirements and service delivery operations. hjwwtion with the controls and oversight
functions addressed above, the IT Management Ssrinclude, but are not limited to, support
for the following functions: Risk Management andifyation; Regulatory Development;
Planning and Resource; and IT Security.

Detailed information pertaining to the FEA BRM ig#able at the following URL:
http://www.whitehouse.gov/omb/egov/a-3-brm.html

J.5.2.6 Service Component Reference Model (SRM)

The SRM categorizes service components that supgericies’ business and performance
objectives. The SRM is focused on standardiziogrielogy and application service
components to support government business opesatibhe SRM framework promotes the
sharing, consolidation, and “re-use” of businesx@sses and services capabilities across the
federal government.
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IT investments must be aligned with service cajtédslrequired to support agencies’ business
operations. The Application Services address rements for service components that support
enterprise and organizational processes.

The Application Services provide support for missavitical business applications and
collaborative service capabilities. These servinekide support for developing and
implementing enterprise and departmental-levelrmss applications. These applications may
be “cross-cutting” in nature, with inter-related\8ee processing components extending
across/beyond the enterprise, or unique to a pdatiagency/department’s mission
requirements.

The Application Services are aligned with the sssvdomains defined in the FEA SRM:
Customer Services; Process Automation; Businessalyinent Services; Digital Asset
Services; Business Analytical Services; Back Offieevices; and Support Services. The Alliant
GWAC also includes services for developing and engnting systems required to support
unique agency and departmental-level mission reqents.

Detailed information pertaining to the FEA SRM is#able at the following URL:
http://www.whitehouse.gov/omb/egov/a-4-srm.html

J.5.2.7 Technical Reference Model (TRM)

The TRM defines the standards and technologierdble the delivery of service components
and capabilities. The TRM promotes the use of comstandards and technology components
to support agencies’ business functions and “taaggtitecture.”

All IT investments must be aligned with the teclogiés supporting agencies’ business
operations. The Infrastructure Services proviggpstut for all technology components, services,
and standards, integral to developing and maintgithe IT infrastructure.

The Infrastructure Services provide the techniahiework to effectively enable applications
and service capabilities required for governmersifmss operations. The areas includes, but is
not limited to, support for the following serviceService Access and Delivery; Service Platform
and Infrastructure; Component Framework; and Serkiterface and Integration. Detailed
information pertaining to the FEA TRM is availalalethe following URL:
http://www.whitehouse.gov/omb/egov/a-6-trm.html.

J.5.2.8 Data Reference Model (DRM)

The DRM describes the data and information suppgovernment operations. The
component architecture promotes standards fordinaification, use, and sharing of
data/information across the federal governmente DRM includes three standardization areas:
Data Context (data categorization) Data Sharintp(dacess and exchange); and Data
Description (data structures).
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The Alliant GWAC includes support for agencies abthe FEA DRM. The support services
include, but are not limited to, the developmemiplementation, and maintenance of agencies’
DRM Schemas (“XLM instances”) that contain inforimatrelevant to the three DRM
standardization areas.

Detailed information pertaining to the FEA DRM isadable at the following URL:
http://www.whitehouse.gov/omb/egov/a-5-drm.html

J.5.3 Department of Defense Enterprise Architectus (DoDEA)

In conjunction with the FEA, the Alliant GWAC indes support for all components of the DoD
Enterprise Architecture (EA) framework: DoD EA PRDoD EA BRM; DoD EA SRM; DoD
EA TRM; and DoD DRM. The DoD EA reference modeatsnprise the integrated performance,
business, application, data, and technology cocistin support of the DoD mission.

The DoD EA framework is aligned with the FEA reiece models. The DoD EA PRM is
focused on measuring the effects of IT relativertbancing DoD mission performance. The
DoD EA BRM incorporates DoD-specific LOBs/subfuicts, and uses existing DoD standards
to relate to the FEA elements. The Dod EA SRMnscsured across the DoD mission areas of
the Warfighter, Business, Intelligence, and Enisgpmformation Environment (EIE). The DoD
EA TRM integrates existing DoD standards, spedifices, and technologies for required DoD
service components and electronic Government (e-@diatives. The DoD EA DRM

classifies data and information relative to hosupports the DoD business operations.

Detailed information concerning each of the DoD ieference models is available at the
following URL.: http://iwww.dod.mil/nii/ea/DoD_EA_Executive_Summary.html.

(END OF SECTION J, ATTACHMENT 5)



